PrintController™

User Manual

Sept 2006

OnilPorr



PrintController v2.1 Manual

INDEX
Page
Background 3
Pre-Requisites 5
Concept 5
PrintController Server Setup 7
PrintController Print Processor Setup 10
PrintController Client Setup 11
PrintController Administration 13
Set license key 13
PrintController server settings 14
Page Configuration Setup 15
Users 16
Printers 20
Virtual Printers 21
Reports 23
User Quota 28
Long Printout warning 28
PrintController Report Tool Setup 29




Background

PrintController is a print-management, tracking & billing system for the enterprise and the small / medium
business.

The flexibility of printer distribution and usage in today’s office environment, contributes to an effective
workflow, but it makes it difficult to track who is printing what, where, when, and why are they printing it.

PrintController is the ideal solution for control & billing. PrintController is a powerful print management and
auditing system, providing the user with all the necessary tools to monitor, allocate, and optimize the
printing costs.

Monitoring the print-server provides comprehensive real-time and statistical information on printer usage
and the cost of printing - data that can be broken down according to the department, project, name or other
ID of employee, printer and customer.

The data created can be utilized to optimize cost-efficiency of all the printing activities & to create print
billing where needed.

PrintController manages different types of printers on the enterprise network, such as IP printers, shared
network printers, and local printers.

Color Management
A user needs to have permission on PrintController to print in color.

PrintController has the ability to distinguish and track color and non-color printing for the same printer &
within same print job.

Billing Mechanism
"Comment" dialog box, for entering detailed billing of, departments, individuals, projects and customers.

Reporting Tools
Powerful report generator, based on any number of criteria and neatly summarizing printing activity.

Database Export
Export print usage data to external applications.

System Architecture
Server based application; no installation on client PC is required, optional only for advanced features.

User Training
No change in user’s printing method — so no training is required.

Report Generator

PrintController report generator provides a powerful management tool to the enterprise management; it
provides 3 different types of reports:

Billing Reports
The billing reports can be sorted by User, Department, Printers, Job / Project, Customer, Color Vs B&W
printing, and paper type. In order to provide the user with flexible management reports, all the reports can
be ranked and listed according to each of the parameters.



Time analysis reports
Time analysis reports provide the user with reports related to print loads within a defined time window; this
can be a day, a week, a month, a quarter, and a year. These reports can help the customer streamline the
print load balance, and increase the efficiency.

Failure analysis reports
The failure analysis reports provide the user with reports related to print failures within a defined time
window. These reports help the customer analyze printer's downtime and levels of service.



Pre-Requisites

Hardware / Software requirements:

1. Pentium 4, 512 MB RAM.
2. Network interface card.

3. Windows 2000 / XP / 2003.

Concept

In terms of printing in the office environment you may find:

o Dedicated Print Servers - share locally defined Printer 1 and 2 with all Work Stations.
. Not dedicated Printer Servers - W. Station_1 has local printer attached which it shares with others.

. Work Stations - don't have local printers attached, they are using shared network printers.

. Network Printer 2 could be installed locally on more then one computer
Printer 1 Print Server Printer 2
—— " _
PN = vl
S |‘:l P L=
Printer 3 ‘ W.Station 1 ‘ W.Station 2 ‘ W.Station 3 ‘ W.Station 4

— =
<\/$?/ ‘\@/
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PrintController consist of four modules that could be installed on different computers

Name

Function

On which computer to be installed

PrintController
Server

Collect information and prepare
reports

Any ONE computer which is always on
during working hours

PrintController
Processor

Prepare print job information and
sends to server

Every computer that has attached local
printer to be monitored

PrintController
Report Tool

Prepare reports .
(Optional)

Any computers on which is more
convenient to prepare reports.

PrintController

Add comments to print job for billing

Every appropriate work station

PrintController

Client and etc. (Optional)
Printer 1 Print Server Printer 2
P _
Q [’i/: PrintController ==
- = — |~
\‘;&7)— Proccessor l_ —| =
=7 ==
Printer 3 ‘ W.Station 1 ‘ W.Station 2 ‘ W.Station 3 ‘ W.Sation 4
= /(\;§
&7 =7

PrintController

Proccessor Server
PrintController PrintController PrintController
Cient Client Client
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PrintController Server Setup

Before proceeding, make sure that all the programs that are currently running have been exited. Double
click the Setup.exe file. Click “Next” at the "Welcome" Dialog box.

User Information [5_<|

Type your name below. v'ou musgt alzo type the name aof the
cormpany you wark for.

Name: | John Smith

Comparny: | My Company Inc.

< Back | M ent > | Cancel ‘

Enter: Name, Company, and Click “Next”

Welcome E'

YWelcome to the PrintController Server Setup program. T his
program will inztall PrintController Server on pour computer,

[t iz gtrongly recommended that you exit all wWindows programs
befare running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you have
running. Chck Mest to continue with the Setup program.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

IInauthorized reproduction or digtribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted ta the marinum extent poszsible under law,

| et > | Cancel
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Browse and define the installation location on the disk and Click “Next” .

Choose Destination Location E|

Setup will inztall PrintCantraller Server in the following directary.
T o ingtall to thiz directory, click Hest.

Toinstall to a different directary, click Browse and select anather
directon,.

Y'ou can chooze not ta install PrintContraller Server by clicking
Cancel to exit Setup.

Destination Directory

C:AProgram FilesUniPortsPrintPort Server Browse. ..
< Back | Mext » | Cancel |

Click “Next” on dialog box.

Select Program Folder [z|

Setup will add prograr icons ta the Program Folder listed below.
'ou may type a new folder name, or zelect one from the exizting
Faolders ist. Click Mest to continue.

Program Folders:

Administrative Toolz ;
Adobe R
Alcohal 120%

Cizco Systemz WPM Client
Debugging Toolz for wWindows
Fapart

Microsoft Office

[£

< Back | Mext » | Cancel




Click “Next” on dialog box.

Start Copying Files
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X]

Setup haz enough information to start copying the program files.
IF pou want ko review or change any settings, chck Back. [F pou
are zatizfied with the zettingz, click Mest to begin copying files.

Current Settings:

Setup Type:
Complete

Target Folder
C:AProgram FilesUniPortsPrintPort Server

[dzer Infarmation
Mame: Mozhe
Company: niport

< Back | Mext » | Cancel

Click “Finish” and exit setup.

Setup Complete

Setup haz finizhed copuing files bo pour computer.
Setup will now launch the program. Select your option belov.

[ Hes, Launch the program files

Click. Finizh to complete Setup.

| Finizh |




PrintController Print Processor Setup
PrintController print processor is the agent of PrintController responsible for capturing the print
jobs before they are sent to the printers. Any printer that is designated to be managed by
PrintController needs to have PrintController print processor installed on its print server.

PrintController can manage network printers as well as private printers, provided that the print

processor is installed for each printer.

1. Click "Next" on the Welcome dialog
box.

2. Click "Next" on the Destination Folder
dialog box.

= PrintController, Setup

PrintController™

Welcome to the PrintController Setup.

The Setup will inztal the PrintCantraller prink processar an your computer.

To continue click Mext,.

| Mext > |

= PrintController, Setup

PrintController™

Destination Folder

Setup will save a copy of the PrintCantraller print proceszar files in the following folder.

To continue click Mext or click Browse and select a different folder.

Destination Folder

C:AWPrintContrallers

Browse

Cancel |

3. Click “Search Server” and "Next".

= PrintController, Setup

4. Chose the printer on which the Print
Processor will be installed and click "Next"

= PrintController Setup

PrintController™

PrintController Server

Enter the name or the |P address of the PrintContraller Server computer

and click Mest to continue.

FrintContraller Server

Computer name /1P [10101018

Search Server

< Back | Mest > | Cancel |

PrintController™

Choose Printer(s)

Chooge the printer(z] on which the PrintController print processor will be installed.

To continue click Mest.

v|BizHub C4450_Calar

v Herox Phaser 6250N PS

v Epson Stylus Photo ESCIP 2

v|/HF Laserlet 1200 Series FCL G2
Microsoft Office Document Image Writer
Accounting

< Back Mext > Cancel
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Now when Print Processor is installed, the printer's print processor will indicate that the "Print processor"
is: "PrintPort" and the "Default data type" is "RAW". (Printer Property -> Advanced Tab -> Print Processor)

Print Processor

Selecting a different print processor may resulk in different options being
available for default data bypes, If vour service does nok specify a daka
kyvpe, the selection below will be used,

Print processar: Default data bvpe:
PrintPork R
ModiPrink MT EMF 1.006
WinPrint MT EMF 1.007
MT EMF 1,005
TEXT

Ik ] [ Cancel

PrintController Client Setup
PrintController offers a special feature for customers who have a need to log special printing activities,
specific projects that need a separate billing, customers who need to be billed for documents printed on
their behalf (for example Lawyers, Accountants who bill their customers for print jobs).

PrintController offers special Client software that resides on the PC of the user that needs such a
function. After that client is installed, any printout sent by the user will open a dialog box on the screen, in
which the user can enter the billing details of the specific print job.

Double click the Setup.exe file, click "Next" on the Welcome dialog box.

<= PrintController Setup

PrintController™

Welcome to the PrintController Setup,

The Setup will inztal the PrintContraller client an vour computer.

To continue click Mext.

FrintCantroller clisnt

Destination folder:  C:\Program Files'\PrintControllert Browse

Mexst » | i Cancel

11
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Click "Next" and click "OK" when the "client service started OK" dialog box pops up.

%= PrintController Setup

PrintController™

Information

Welcome to the PrintCon

i ) PrintContrallerClient service starked OK.

The S etup will inztal the PrintControl

To continue click Mext.

FrintContraller client

Destination folder.  C:\Program Filez\PrintContrallert, Browse

Mext > | i Cancel

Once the client is installed, every print job will pop up the "Comments" dialog box. Enter the specific billing
name/number of the print job, and click "OK".

PrintController enter comment

e The document you have printed iz now being handled by the printer,
Pleaze enter a cormment for the print job in the field below.

Document Mame: Microzoft Wiord - PrintCaontraller manual. doc
Pagesz: 10
Printer: S\ServerlSHP Lazerlet BO00 Series PCL e

Comment; ﬂ

k. Cancel |

12
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PrintController Administration
PrintController server manages the printing operation of the enterprise, allowing the system manager to
manage, the System Settings, the Printers, the Users, and creation of a variety of reports using the Re-
port Generator.

Set license key
PrintController software license key is set according to the number of printers that are managed by Print-
Controller. In case new printers are added, there is a need to get an updated license key. The "Edit Li-
cense Key" function is used for editing the software license key.

N PrintController Admin tool

File Users Printers Feports BE=ddpe=8 Help
[| ;h: 1—: PrintCantraller Server
= PrintController | UserMame Pages Configuration & Time | Job Stat. . | Pa.. | Tol
$§ Users — X —
Printers | John Edit License sznns 20:14:43  Printed .. A4
ey Beports Jahn . F2006 185719 Printed ... A4 .
5 s John v Generate Admin ToolLogs — Brnne 153530 Printed... Ad..
LRose Microsaoft ... SSHURL..  18/07/2006 152944 Printed ... A4 .
ARichards SHURL.. 1820720068 10:16:44  Printed ... Ad
ARichards WWHURL.  18/07/2008 10:16:23  Printed ... Ad .
ARichards WWHURL..  18/07/20068 10:08:31  Printed ... Ad .
ARichards WWHURL..  18/07/2006 10:08:26  Printed ... Ad .
ARichards SHURL.. 182072008 10:08:00  Printed ... Ad .
ARichards 2104182 SWWURL.  18/07/2006 09:3%:05%  Printed ... A4 .
ARichards 2104182 SWWURL.  18/07/2006 09:34:32  Printed ... A4 .
Jahn httpe v, SWWBR.. 17072006 2003689 Printed ... A4 .
Jahn bt Ao SWMBR.. 170772006 20:36:16  Printed .. A4
Jahn httpeAdww.. SWMBR.. 17/07/2008 20:32:47  Printed ... A4 .
John httoe Ao SWMBR.. 170772006 20:31:45  Prinked ... A4 b
< - | I
1onal information of the selected Prnt job: Color Coverage Percent:
| [nnies | Cnlnr Panes | "nlnr Kozt | R Panez | RS I“.nfl

Current Licenze settingz

Licenze k.ey

Mumber of Printers:
E spiration;

Regiztration Key:

Mew Licensze

Licenze F.ey:

3 |D284 0417 7200 B4GD 37

Unlirnited
Mewver
00-C1-26-04-49-4F-78
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The PrintController server settings, is used to setup the following administrative functions:

How PrintController service is initiated.
Display comment edit box to users.
Grouping IP Printers

Billing notifications to users.

Alerts.

SMTP setup.

Debug Log setup.

PrintController Server Settings

PrintContraller Service

Statuz: |Running Stap
Startup type;

Log On account: |

Paszword: |

Cliert LIl
v Dizplay Comment edit box

Metwaork [P Printers

[ Create virtual printers

Debug lags

Yiew Server log Wiew Admin log |

[v Generate debug logs Save logs for |7 5] days

ok

Billing niatification
[ Send billing natification far each print job
Alertz

[T Send Alerts to adminiztrator

Adriniztrator email:

[ Send Alerts to the ariginator uzer

SMTF

SMTP zerver: |

R eply to: |

Ilzer name: |

Paszward |

Cancel

14




Page Configuration Setup

It is possible to specify for each page size a cost. PrintController comes with about 100 most common

page sizes in the industry.

"A4" and "Letter" were chosen to be the reference price per page. All other page sizes are a derivative of
them, and their price is calculated based on the ratio to the reference pages.

Enter the "Basic cost per page" and click "Apply" to update the page prices.
In case of a variable page sizes, as plotters, the page price will be calculated by square units (Inch, cm,

mm), and appear in the reports as "Custom (H x W)".

Cost per Page

Bazic cost per page

X

Cuztom paper zize

itz

* |nches
" Centimeters

" Millimeters

Ok

Cost

The cost of Custamn gizes which are nat lizted on the above list will be calculated autoratizally according
the printed area and the cozt per zquare unit, the zustem will uze the cost of A4 (210 = 297 mm) az a
reference for calculating the cost per zquare unik.

Cozt per B¥W zguare Inch: 00006206 §

Cost per color square Inch: 0.0031031 §

Caricel

Bitwf cogt |O06 % Colorcost: | 0.30 %
Coztz according paper zize

Description | D | R atio %] | B cost | Calor cost | e
10 % 17 inch sheet 45 120 1.20 AE0 =
1014 inch sheet 16 180 1.50 450

1117 inch sheet 17 200 200 .00

12 211 inch zheet a0 140 1.40 420

15 % 11 inch zheet 46 175 1.75 525

B 3/4 Envelope 35/8 4 6 1/2 inch a3 70 0.70 210

9% 11 inch sheet 44 100 1.00 300

A2 420 % 534 mim GG 400 4.00 12.00

A3 297 « 420 rm a 200 200 B.00

W
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Users

Add Users / Edit Users
It is possible to, Add Users, Edit Users details, Import Users from Active Directory, and Delete Users.

A user is added to the system after he makes his first print job, the only information that will be created at
that time is the "User Name". It is possible to add more user details by using the "Edit" function.

For manually adding a user click on the "add user" icon, or "add user" in the menu, and a user profile
screen will pop up, enter all user details and click the "Ok" button.

For editing a user click on the "edit user” icon, or "edit user" in the menu, and a user profile screen will pop
up, edit the user details and click the "Ok" button.

The user's e-mail address is used for receiving print confirmation details. The "Allow Color Print" box is
used to identify the users in the organization who are allowed to print color printouts.

The "Get self confirmation” value is used for long printout warnings, the user is notified when the print job
exceeds the set value, and needs to confirm the print job.

The "Monthly quota" value is used to set the maximum number of pages that the user is allowed to print.
When a user reaches his monthly quota, he is not able to print jobs on any printer in the organization,
unless his monthly quota was extended.

I PrintController, Admin tool

File BEEZEN Frinkers Reports  Settings  Help
Add User
Delete User

Edit User

] First Mame Last Name | Badge Mum... | Email &

Refresh Users List FS

Impart Lsers

General Info Restrictions
Uszer name:] v Allows colar print
First name:] Get self confirnation for: |0 %1 Pages and above.
Last name:; I FMaonthly quata: {0 :] Pages

Email address: I

Secure Release of Print jobs

Department: I -

Badge number; I

Password: i

Cancel I

16
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To delete a user mark a user on the "user list", click on "delete user" icon, or click on "Delete User", and
click the "Yes" button to confirm.

W PrintController Admin tool
File MEESTEN Prinkters Reports  Settings  Help
add User

Celete User

Firzt M ame Lagt Mame Badge Mum... | Email &

Edit User

kM ozhe Browim mozhet

Refresh Users Lisk FS

Irnpork Users 4

Confirm [zl

\:i) Are you sure yol wank ko delete the selected user 7
L]

o |

[
|

To edit a user click on "Edit User" icon, once the user screen pops up, edit the user information and click
the "OK" button to confirm.

v

il PrintController Admin tool Edit User,

File BAEEES Printers Reports  Settings
| Add User . General Info Restictions —
— Delete User .
Ii; Uszer name:]JSmith v Allow calar print
EfE Refresh Users List FS . First naFﬂEZIJDhn Get self confirmation far: (10 | Pages and above.

Impart Users » Last name: | Smith Manthly quata: 1200 4| Pages

Email address: | _smith@company.com

Secure Releaze of Print jobs

Department: 1M anagement LJ

Badge number: J

Pazzwond; J

)8 Cancel |
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To input users from Active Directory, click on the "Import Users from Active Directory" and the import
screen will pop up. Enter the Active Directory Server's IP address, in the "Server" Field, and the system
administrator's name and password.

In the "Mapping" area, chose the user details that will be imported, and click on the "Next" button.

il PrintController Admin tool '._ E'E'
File BEHZTEN Prinkers Reports  Settings  Help
[| Add User
— Delete L
= F E,E gt | First M ame | Last Mame Eadge Murm... | Email &
Edit User
i:l b ozhe Brown moghet
ﬁ Refresh Users List FS

Impoark Users From Active Directary

Fram Texk File

[l Import from Active Directory

Server: |ap0||0 Connect

User Mame: |administrat0r

Pazsword: |[

M apping

Uszer Name:

First Mame:

Lazt Nams:

Badge Ma:

Email address:

Pazzward: |

Ll Lef Lef Lol Ll L Ll

Department:

Status:

| Cancel | Clear |

The user list from the active directory will pop up.

il PrintController Admin tool |.'. |||:| |r5_(|
File Users Printers Reports Settings Help
B 7
| FrintContraller | User Mame First Name Last Name | | Email Addiezs [epartment Self Confirmation | Fonthly Quota |
*I*l Users JEmith John Smith JEmithig@oompany.com  Management 10 200
é Printers AHayhi A Hayhi AHayhigbcompany.com | T&Support 2 a0
& Reports AFirumiznts Alex Firumiants AFirumiants@company.  Develop 1 a0
Pyiedin Paul “Yedlin Pyedin@company.com  Sales 3 100

18
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To import users from text file, click on the "Import Users from text file" and the import screen will pop up.
Browse for the text file path, and mark the type of data separator.

In the "Mapping" area, chose the user details that will be imported, and click on the "Next" button.

i PrintController, Admin tool :| |E|rz|
File BAEEN Printers Reports  Settings  Help
Add User
Ejilteil:rser | First Marme | Last M ame Badge Murn... | Email &
Mozhe E rown mozhet
Refresh Users List FS

Frarm Text File

Impork Users From Active Directary |

Import from TXT file

[rmpart From; |

Separataor

x]

k4 apping

IJzer Hame: | taozhe

Firzt Mame: | b ozhe

Last Mame: |Bru:uwn

Pazsward: | 1234

Badge Mao: | nas

Lol Led Lo L] Lo Lol

Email address: |mnshe@uni-pnrt.cnm

Cepartment: [ ERERITERL

I et Carnicel | Clear |
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Printers

PrintController will add automatically any printer when a first print job is sent to it. Printers can also be
added manually by clicking "Add Printer" on the menu.

PrintController manages IP printers by grouping all clients who use a particular IP printer and assigning a
virtual name for the printer.

To delete a printer from PrintController's printer list, mark the specific printer on the printer list, click on
"Delete Printer" on the menu, and then confirm by clicking "Yes".

It is also required to change the print processor of the deleted printer to use "WinPrint" instead of
"PrintPort". (Control panel, choose printer, properties, advanced, print processor, choose "WinPrint", and
click OK).

M PrintController Admin tool

File Users BEEEN Reports  Setkings  Help

;P 1 Add Printer

| PrintCont | Cost Ratio [%] | Printer Paort
# User{  seb cost Ratio eXili] L)

Delete Prinker

= Printe
My Repe Refresh Printers List FS

€p | Areyou sure you want to delete the selected printer
-

It is possible to set a specific cost for each printer; the specific cost is in relation to the paper size cost that
is setup in an earlier stage. What is needed to set for each printer is the ratio between the cost of printing
a specific page on the printer vs. the standard page size cost. For example when a specific printer cost
per page is 10% more than the standard cost, it is needed to enter in the "Set Cost Ratio" 110, or when it
is 10% less expensive, then is needed to enter 90.

i PrintController Admin tool '._ 'E|rg|
File Users BEUfd=E8 Reports  Sektings  Help

4 7 Add Printer
o Delete Printer - -

5] PrintCont Cozt Ratio [%) | Prinker Part
ﬂ. MECE  Set Cost Ratio 100 SBO01
i Printe
“E Fepc Refresh Prinkers List FS

X

Set Cost Ratio

Mew Fatio:
100

] | Cancel

20
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Virtual Printers
By clicking "Printers" on the main screen, a list of all installed printers will be displayed.

=

Il PrintController Admin tool

File Users Printers Reports Setkings Help

i 7icid

] PrintController | Printer Name Cost Ratio (%] | Printer Port

fi Users WWPrint_ServerPrinter 1 100 USB002

= Frirters WWPrint_Server\Printer 2 100 LPTT:

|||é Fepaits WU ger_14P Printer 100 IP_192168.0.41
Wl zer_24P Printer 100 IP_192168.2.34
YWPrint_ServeryPrinter 3 100 LPTZ
WU ger 3P Printer 100 IP_192168.0.41
WU ger_ 44 P Printer 100 IP_192168.0.41

In order to group all clients who use a patrticular IP printer, and to assign a virtual name for the printer,
click "PrintController Virtual Printers".

i PrintController Admin tool

Bi=1E3

File Users NG Feporks  Settings  Help
[l el Add Printer
——r=r Delete Prink
E&| PrintCant SIste Frinter | Cozt Fatio (%] | Printer Port
$§ User:  Set Cost Ratio 100 USBO0Z
i Printe 100 LPT1:
M Repc Refresh Printers List FS 100 IP_192.162.0.21
100 IP_192.168.2.34
PrintContraller Virkual Printers 1 LPT>
Whlser_ AP Printer 100 IP_192.168.0.21
Yhlser_4MP Printer 100 IP_192.168.0.21
PRINTport Virtual Printers

Frinter Mame

Frinter Port

WU ser_14P Printer
WU e 24P Printer
WU zer_35IP Printer
WU ser_d5IP Printer

IP_132.168.0.21
IP_132.168.2.34
IP_132.168.0.21
IP_132168.0.21

Chooze printer[z] from the above list, then chooze a Yirtual Printer and click the
terge buttan to merge the zelected printer(z] into the selected Wirtual Printer.
All the print jobs of the selected printerz] will be azzigned to the selected Virtual Printer.

PRIMT port Wirkual Printers:

MNew

21
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Click the "New" button to create a new virtual printer, enter the name of the printer (for example "IP Printer
first floor"), then choose the IP printer(s) from the list (for example all the IP printers with IP address of
192.168.10.21 as shown in previous page), and click "Merge". All the print jobs of the selected printer(s)
then will be assigned to the selected virtual printer.

PRINTport Virtual Printers

Frinter Marne Frinter Port

Wl zer_ 2P Printer IP_152168.2.34
Chooze printer(z] from the above ligt, then chooze a Yirtual Printer and click the
kerge button to merge the zelected printer(z] into the selected Yirtual Printer.

All the print jobs of the selected printer(z] will be azsigned to the selected YWirkual Printer.

PRIMTport Wirtual Printers:

IP Printer first Hoor Szer TSP Prnker
W zer_ 3P Prinker
Wz 4P Prinker

e Delete |
Cloze

After the grouping is done, the printers list will have one virtual printer name that represents all previous IP
printers. It is possible to create virtual printers as necessary. When a virtual printer is deleted, all IP print-
ers grouped under it, will be returned to the printers list.

il PrintController Admin tool |'._||'E|E|
File Users Printers Feports Settings Help
bi#is
[ PrintController | Prinker Mame Cost Ratio (%] | Printer Port
$8 Users | \\Print_Server\Printer 1 00 USBO0Z
= Printers WPrint_ServerPrinter 2 100 LPTT:
[y Reports W ger_ ZAP Printer 100 IP_192.168.2.34
WWPrint_Server\Printer 3 100 LPTZ:
dIP Printer first floor 100 Wirtual Printer

22
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Reports

PrintController report generator provides a powerful management tool to the enterprise management; it
provides several different types of reports.

Billing Reports
The billing reports can be sorted by, Department, User, and Comments (the Comments field can repre-

sent Specific Projects, Customers, Specific Jobs, etc.), grouped by: Department, Users, Printers, and
Comments.

Il PrintController Admin tool E

=1

File Users Printers BEsie® Setkings Help -
——— —_— Billing Report
[l ;P_ 1—_ Billing Report
——= = Time Analysi m S
5] FrintCantraller m= nav5|§ Filkering query
*lil Users Page Analysis E
Printers Failure Analysis & Cieated between: | E/10/2006 ~|ta| 9/13/2006 = |
&) Report
= et Al dates
Department; | j
Print Jobs History
Uzer name: | j
Carnrnent; |
Grouping by
Frirnary group: | j
and then by: | j
| Cancel ‘

The billing report provides a table and graphical presentation, and includes the following information: Total
Jobs, Total cost, Total Pages, Total Color cost & # of pages, Total Black & White cost & # of pages. All
reports can be ranked and listed according to each of the parameters.

il PrintContraller Admin tool ['._||'E|g|
File Users Printers Feports  Settings Help
B
Ez| PrintController | Criteria | TatalJobs | Total Cost | Tatal Pages | Tatal Color Cost |
US_E'S M MBROWMYHF Lasenlet 11, 12 81.00 43 0.00
Printers B NNURIT 24<eros * Adminigtrator 1 1.00 1 0.0o
g} Feports B NURIT 2Meron * alex 20 23.00 23 0.oo
WWMURIT 24eron * avi 28 42.00 42 n.ao
B NURIT 24eron * blax 15 38.00 i 0.0
WWNURIT 24eran ¥ mbrown 97 268.00 264 n.oo
I NURIT 2%4eros * mozhe 83 186.00 185 n.ao
I SNURIT 2M<eras * ranni 81 31000 309 0.oo
B NURIT 24eron * sara 400 477.00 476 n.ao
< | *
Primary Group: Printer
and then: User Mame
2] [ [o] [=] [e] [e7] [ss] [e] ——
ey | s e | aw .ml
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Time analysis reports

Time analysis reports provide the user with reports related to print loads within a defined time window; this
can be a day, a week, a month, a quarter, and a year. These reports can help the customer streamline the
print load balance, and increase the efficiency.

i PrintController Admin tool Time Analysis

File Users Printers BRE0EN Settings  Help
E SR A Billirg Repart i
— S| Time Analysis H " OneDay D ate:
] PrintController | C .
*ﬁl (iaas ; Page Analysis .
Printers = Failure Analysis " Week Year: Week #:
"l% Juln] b i
ek Print Repoart
- P (" Month Y'ear: Manth #:
[ |
 Quart : :
Print Jobs History s h== Llugier ¥
|
Y °
™ R o) g = ez
B CNHURIT 24<emox * sara
£
= (]8 ‘ Cancel ‘

=y — Ry

This specific report shows the printing activity during three quarters (Q1, Q2, Q3). The information pro-
vided in the report, helps the system manager analyze the printing activity trends, and make decisions
accordingly.

i PrintController Admin tool ['._||'E|[$__(|
File Users Prinkers FReports Settings  Help
B | =L
= PrintCortroller | Cuarter 2 of Year 2008 | TotalJobs | Tatal Cost | Total Pages | Tatal Color Cast |
B Uses o 04/2006 B5 15100 151 0.00
Printers W (05/2008 344 E27.00 57 0.00
g3} Reports W 0E/2008 27 535.00 532 .00
< | A
Time Analysiz: Guarter 2 of Year 2006
and then: User Mame
Qoood T T 34T a7 |
Ok e [ s s M ot ) B L S
= 500 =
s g *-—————
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Page Analysis

The page analysis reports can be sorted by, Department, User, and Comments (the Comments field can
represent, Specific Projects, Customers, Specific Jobs, etc.), grouped by: Department, Users, Printers,
and Comments.

I PrintController. Admin tool Page Analysis

File Users Prinkers Settings  Help Filtering query
[l e Biling Repart
—L —  Time Analysi (" Created between: to
= PintContollr [ G F. na':-"5|s 1 reate eween| J | J
il Users g e & Al dates
Pritis - Failure Analysis
B B Print Report Department: | j
Ilzer name: | j
Print Jobs Hiskory e |
Grouping by
£
— Primary group: | Uszer Marme 7
Time Ans | J
and then by: =
Aooof T ]
S | oS [T
= 500 |
i L e —
- g 0k | Cancel ‘

The Page Analysis report provides a table and graphical presentation. The system analyzes the 4 most
common page sizes and displays on the report each of them separately, all other page sizes are dis-
played in the "Other" column.

il PrintController Admin tool [’._||’E|g|
File Users Printers Reports Settings Help
RSk

=] PrintController | Criteria Taotal Pages | A4 210 % 29... | Letter 31/2... | Cushom [2
BB Users o administrator - \\NURIT24¢ero 1 1 0 0
Printers B glex < MSWHURIT 2V erox 23 23 0 a
] Fieports B 5y NHWURIT 24<eros 42 i 3 2
bfan * WWHURIT 24<eroxn 7 a4 1] 1

B mbrovn * SANURIT 24=<erom 264 g5 199 i]

mozhe * YWHBROWMNYHF Laz... 43 a2 11 1]

Bl mozhe * SMURIT 24 <eron 185 g0 125 a

B ranni * AWMURIT 2%eroxs 303 300 3 a

B zara  AWHURIT 2h<eros 476 468 E 1

S | b

Primary Graup: User Name
and ther: Printer
e ALE, A ety e A & -1308 |-
o]
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The failure analysis reports provide the user with reports related to print failures within a defined time win-
dow. These reports help the customer analyze printer's downtime and levels of service.

il PrintController Admin tool

Failure Analysis

File Users Printers FaEaied Setkings Help .
T m Filtering querny
[l 7o Billing Report
e —] Time Analysi }
s PrintController | C e nayg.s (" Created I:uetween.| Jt':'l J
*li- s ; Page Analysis & Ald
o AR . ates
é Printers - Failure Analysis
|||E Repaorts ; _
M Print Report Department: | ﬂ
] Uzer name: | ﬂ
Print Jobs Hiskary
- Comment; |[
B rann < \WHURIT 2 =eron
B cara * WMURIT 24 eron Grouping by
<
P Prirary group: | J
and then by: | J
i =00
[a}
A,000
= S00
g ]
= (1] | Cancel |

This report indicates the number of print job failures, in relation to total print jobs. This information helps
the system manager make decisions in regards to the improvement of level of service.

i PrintController Admin tool

File Users Printers Reports

Settings  Help

B

0z
E=2| PrintContraller | Primker Total Jobs | Total Pages | Ave. Pages perJob | Failed Jobs
Users | P firt flor 2 2 00 2
Printers . M\MBROWMNANHP Lazer... 12 = E.8 0
|||E Reparts AN URIT 24<erox a2 1335 1.4 24
< | =

500 752
L
o0 — T — e
il | REF) B R— .
Lo A

|:| i

Primary Group: Printer
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Any report on the screen can be printed out, chose the "Print Report" function, select a printer and print.

In situations when the reports data base needs to be exported to an external application, it is possible to
use the "Export Report” function.

In order to view a complete report, it is possible to use the "Print Jobs History" function. Chose the dates
and select the categories, and the print jobs history will appear on the screen.

EBX

| PrintController Admin tool

File Users Printers &N Settings  Help Retrieve Print Jobs
[| il Billing Repart o
—r=m —] Time Analysis Itenng querny
[ FrintController | P Page Anali-sis TotalJ Success| PaperDut| Other errorsl
U zers )
* Fii M Failve &nalysis i Created between: | J to | J
nnters m 1 0 0
[ Feports Print Repart f+ Al dates
Department; |IT&Suplet ﬂ
Print Jobs His I |avi ﬂ
Cariment: |
Printer; | ﬂ
]
-0 I S
g 1 | -
o
G
—
1]
Ok ‘ Cancel ‘

The following screen shot shows a more detailed report. The report can be sorted by clicking on the title of
any column.

Il PrintController Admin tool

File Users Printers Reports Settings Help
fl | ==
IER FrintContioller | UserName | Depat... | Document ... | Printer | Date & Time | Job Status | Paper Size | Taot... | Printe. . | Job T, | Cost | Comment |
§ Users it Manag.. Microsoft ...  MWNURIT.. 03/03/2006.. Prnted 0K A4 210 .. 1 1 bBiw 1w
=y Printers riuarit Manag.. Microsoft ...  MNURIT... 03/03/2006.. Prnted 0K Letter 8 .. 2 2 Biw 2m
[y Reports riarit Manag.. Microsoft..  MNURIT... 03/03/2006.. PrntedOK Letter 8. 2 2 Biw 2m
Fiarit Manag.. Micosoft .. \ANURIT... 03/03/2006.. Printed 0K Letter 8 2 2 Biw 2m
Fiarit Manag.  Microsoft ..  M\NURIT... 03/03/2006... Prnted 0K Letter 8 . 2 2 Biw 2m
rarit Manag.. Microsoft .. MNURIT... 03/03/2006.. Prnted 0K Letter 8 . 2 2 Biw 2m
riarit Manag.. Micosoft . MNURIT... 03/03/2006.. Prnted 0K Lettes 8 2 2 Biw 2m
rrit Manag.. Microsoft ... \ANURIT.. 03/03/2006.. Prnted 0K Letter 8. 2 2 B&w 2
rrit Manag.,  Untitled-M... SSNURIT..  03/03/2006.. Panted 0K A4210. 1 1 Biw 1m
alex Develop  http//byl16.. MMNURIT...  02/03/2006.. Panted 0K A4 210 . 1 1 Biw Tm
riuarit Manag.. Microsoft..  MMNURIT... 02/03/2006.. PantedOK A4 270 2 2 B 2m
riarit Manag.. Microsoft...  WNURIT... 02/03/2006.. PrntedOK  Letter 8. 2 2  Biw 2m
moshe Manag.. Untiled-M... AWMBRO., 02/03/2006.. Printed 0K A4 210 1 1 Biw Tm WIN
rarit Manag.. Microsoft... MNURIT... 01/03/2006.. PrntedOK Letter 8 ... 2 2 Biw 2m
riarit Manag.. Microsoft ...  MNURIT... 01/03/2006.. Prnted 0K Letter 8 .. 2 2 Biw 2m
riarit Manag.. Micosoft ...  MNURIT... 01/03/2006.. Prnted 0K  Letter 8 .. 2 2 Biw 2m
Fiarit Manag.. Micosolt .. MANURIT... 01/03/2006... Printed 0K Letter 8 2 2 Biw 2m
rarit Manag.. Microsoft ..  MNURIT... 01/03/2006... Printed 0K Letter 8 .. 2 2 Biw 2m
rrit Manaa.. Untitled-M... MMNURIT... 01/03/2006.. Prnted 0K A4 210 . 1 1 Biw 1w
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User Quota

When a user reaches his monthly quota, he is not able to print jobs on any printer in the organization,
unless his quota was extended.

Message from PrintController server

x The fallowing document will not be printed.

Document Mame: Microzoft YWiord - PrintCantraller manual doc
Fages: 34
Frinter; “%Server] “HP Lazer)et 5000 Seriez PCL Be

FReaszon: You have reached vour monthly quota of 30 pages

Long Printout warning

When a user attempts to print a long print job, a message will pop up asking the user to confirm that he
really intends to print that many pages. In case the user confirms by clicking the "OK" button, the job is
sent to be printed, in case the user does not confirm until the 30 seconds count-down timer stops, then
the job will no be printed.

This mechanism was designed to eliminate situations when a user wants to print one page out of a large
print job, and by mistake marks to print the whole job.

PrintController: Quota alert

'? 'ou are tying o print ¥ pages while the guota iz 5 pages.
-

Document Mame: Microzoft WWiord - PrintController manual doc
Pages: 7
Printer: %%ServerlSHP Lazerlet 5000 Series PCL be

Click. OF. within 27 zeconds to go an with the Printing,

or click Cancel to cancel the print job.

ak. Cancel
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The Remote Monitor allows running PrintController's reports from any designated desktop PC on the net-
work. Double click the Setup.exe file. Click “Next” at the "Welcome" Dialog box.

Welcome

3

YWelcome to the PrintController Reporting T ool Setup program.
Thiz program will install PrintController Beparting T ool on war
camouter.

It iz strangly recommended that you exit all Windaows programs
before running thiz Setup program.

Click Cancel to quit Setup and then close any programs you have
rinning. Click Mest to continue with the Setup program.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

Unauthonzed reproduction or distibution of this program, or ang
portion of it, may result in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent possible under law.

Cancel

Browse and define the installation location on the disk and Click “Next” .

Setup will inztall PrintCaontraller Beporting Toal in the following
director.

Toinstall ta this directany, click Mext.

Toinstall ba a different directary, click Browse and select anather
directony.

“'ou can chooge not ta install PrintCantraller Reporting Toal by
clicking Cancel to exit Setup.

Dezstination Directary

Browse. ..

C:hsPrintCantraller Bepaorting Toal

< Back Cancel |

Choose Destination Location [z
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Click “Next” on dialog box.

Select Program Folder

PrintController v2.1 Manual

Setup will add program icons ta the Program Faolder listed belaw.
“'ou may twpe a new folder name, or select one from the exizting
Folders list. Click Mest to continue.

FProgram Folders:

|F'rintEu:untr-:uIIer FReparting Tool

Exizting Folders:

b &z

Microsoft Games
Microzoft Office Toolz
icrozoft Wizual Studio 5.0
Morton Internet Security
Martan Systermtaorks
Dpus Directiccess

(23

PrintContraller Beporting Toal

< Back | MHest » | Cancel

Click “Next” on dialog box.

Start Copying Files

Setup haz enough infarmation to start coping the program files.
[f wou want to rewview ar change any settingz, click Back. [f pou
are satisfied with the zettingz, click Nest to begin copying files.

Current Settings:

Setup Type:
Complete

T arget Falder
C:%Program FileztUniPortPrintCantraller Beporting Toal

Idzer Infarmation
Marne: Ofir
Comparny: Wered

¢ Back Cancel

£3
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Click “Finish” and exit setup.

Setup Complete

Setup haz finished copying files to wour computer.
Setup will now launch the program. Select vour option below,

[ ¥es, Launch the program file

Click Finizh to complete Setup.

| Finizh |

Remote Monitor allows running all of PrintController's reports from any designated desktop PC on the net-
work.

il PrintController, Admin tool |Z||E|rz|
File R3ElieN Help

Biling Report
Time Analysis
Page Analysis
Failure Analysis

There are noitems to show in this view

Retrieve Print Jobs

Filtering query

Expurt Report @+ Crsated between: | 12/03/2006 | ta | 15/03/2006 ~ |
Print Jobs History Al dates
Refresh History List FS

Department; | ﬂ

User name: | j

Cornment; |
Printer: | j

ok
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PrintController version 2.1 is the property of Uniport Ltd.

Bi=1E

Il PrintController Admin tool
File Users Printers Reports  Settings Bl

E iy PrinkController Manual
] PrintController I TR il About PrintController
% Users Usgers

i Printers Pririters
I[& Reports Reparts p o t c ll m

Frint jobs management and tracking system.

Yearsion 2.1
Copyrights © 2005, 2006 Uniport Ltd.

weay PrintController corm
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