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Manual Conventions

1. Path Separator
This document uses slash character (/) to display directory and file components of a path.

Microsoft Windows can accept either the backslash (\) or slash (/) charactersto separate directory and file
components of a path, while the Microsoft convention isto use abackslash (\). Since DocumentBurster is

intended to work on multiple operating systems (e.g. Windows, Linux), the convention for this manual is
to use the dash character (/) to display the components of a path.

Vi



Part I. Introduction

Welcome to DocumentBurster User Guide

This document will help the reader to get productive with DocumentBurster in order to burst and distribute business
reports. We'll also offer tips on sending personalized e-mails, rich formatted HTML e-mails and on getting the maxi-
mum performance from your DocumentBur ster report delivery system.

Asfor the system requirements, in most of the situations, DocumentBurster will perform well on any low-end machine
which can decently run Windows XP. However, if your enterprise organization is expected to process really huge
reports then a more powerful machine will help.

What to Expect

In this user guide, you'll learn how to

» Burst and merge PDF reports

» Burst Microsoft Excel reports

* Distribute reports (e.g. payslips, invoices, etc.) through personalized email messages or through FTP
» Execute and automate DocumentBurster through command line

» Windows Services - install and run DocumentBurster Server as standard Windows Services in order to achieve
unattended document delivery

* Schedulereportsto be processed and distributed at a specific date and time, to distribute them hourly, daily, weekly,
monthly or set up your own frequencies, every other day, third Monday of the month and so on

Quick & Professional Support

If you have any questions that aren't answered here, feel free to contact us: support@pdfburst.com

Feedback

Wewelcomefeedback on our products, including thismanual. If you would like to make any suggestionsfor improving
our products, please contact us: support@pdfburst.com

Now let’s get started.




Overview

DocumentBurster isapowerful solution to schedule, break up (split), merge and distribute reports and can
naturally complement any current business intelligence deployment by adding advanced report delivery
capabilities.

DocumentBurster can process reports generated with an existing in-house reporting platform or with any
of the well known leading report writers including Crystal Reports and Web Intelligence (Business Ob-
jects/SAP), IBM Cognos, Oracle Hyperion, Microsoft Reporting Services, Microsoft Access, QlikView,
JasperReports, Eclipse BIRT, Pentaho, etc.

DocumentBurster software is currently used successfully together with business applications like Oracle
PeopleSoft, SAP ERP, Oracle Applications, Sage Applications, Microsoft Dynamics, JD Edwards, MY OB
and QuickBooks accounting software.

The software has two flavors

» DocumentBurster hasvery good report bursting and report distribution capabilities. DocumentBur ster
has a desktop based GUI interface which can be used by a single user.

* DocumentBurster Server has all the capabilities of DocumentBurster and some additional and ad-

vanced features like scheduling, capability to run as windows services and a browser based web inter-
face which can be accessed simultaneously by multiple people.

DocumentBurster

DocumentBurster can process PDF or Excel reports.

» The software can break up reports such as pay dlips, invoices or statements for each of your employees,
customers or partners.

» DocumentBurster can distribute reportsto awide range of destination types such as Email, FTP, FTPS,
SFTP, TFTP, Windows shared drives, Unix Samba servers, WebDAV servers and document manage-
ment systems.

» The software can publish reports to enterprise portals such as Microsoft Sharepoint Server, SAP
NetWeaver, Oracle Portal or IBM WebSphere Portal.

» DocumentBurster can generate custom dynamic email messages based on email templates.

 The software can generate good looking HTML email messages based on HTML email templates.

DocumentBurster Server

DocumentBurster Server has all the features which DocumentBurster has, together with some additional
advanced capabilities like scheduled report distribution and unattended report delivery in order to achieve
the most complex report delivery scenarios.

DocumentBurster Server can be executed like along-running Windows service in order to perform report
distribution with minimum or no user intervention. DocumentBurster Server services can be configured
to start when Windows is booted (and run in the background as long as Windows is running), or they can
be started manually, when required.




Overview

DocumentBurster Server isafully fledged report distribution solution which can betailored with advanced
features to perfectly meet the most complex report bursting and report distribution requirements.

Following capabilities are all achievable with DocumentBurster Server, either as out of the box features,
either through the tailoring of the software

Distribution Server - The software can be deployed as a central report bursting and report distribution
platform which can be simultaneously accessed by multiple people or legacy applications from within
your organization.

Cross browser web interface - DocumentBurster Server has a web based interface available for IE,
Firefox, Chrome, Safari and Opera.

Unattended report distribution - DocumentBurster Server can be configured to run like standard Win-
dows services in order to automatically burst and deliver the reports without human intervention.

Easy to integrate - DocumentBurster Server can be easily integrated with existing CRM and ERP kind
of applications.

Scheduling - Using DocumentBurster Server it is possible to define simple or complex schedules for
executing nightly, weekly or monthly report bursting and report distribution jobs.

Parallel report delivery - DocumentBurster Server has support for parallel report distribution which
alows achieving a high throughput of reports which can be distributed in a short period of time.

Process any report format - Out of the box DocumentBurster Server can burst and distribute PDF and
Excel reports. If required, the software can be tailored to merge, burst and distribute any report format
in addition to the already supported PDF and Excel report types.

Organize, store and index the distributed reports - DocumentBurster Server can be customized to
support advanced storing, indexing and searching capabilities for the distributed reports.

Custom deployment model - DocumentBurster Server can be deployed as a standalone server, or it can
be deployed on various application servers such as Weblogic, Websphere, JBoss etc.




Overview

[ )

' Documen thrste;' Server

Welcome to DocumentBurster Server!

Introduction

DocumentBursteris a report bursting software for processing reports such as payslips, in
DocumentBurster features

Simple to setup and easyto use

Burst or break up PDF and Microsoft Excel reports

Split the reports for each of your employees, clients and partners in arder to distrib
Report bursting software which works with any reparting software including Crysta
Easyto integrate report bursting and report delivery capabilities into existing in-hot
or QuickBooks accounting software

Report delivery for the leading open source business intelligence solutions such -
= Readthe complete list of DocumentBurster features

DocumentBurster Documentation

» DocumentBurster documentation will help you to understand what & how can be a2




Part Il. DocumentBurster

The sections in Part 11 present how to configure DocumentBurster in order to burst and merge reports, distribute
reports through personalized messages, automate report processing through report polling and through the command
line interface or how to check the status of the processed reports through auditing and tracing.

Chapter 1, Burst and Merge PDF Reports

Chapter 2, Burst Excel Reports

Chapter 3, Distribute Reports

Chapter 4, Configuration Templates

Chapter 5, Variables

Chapter 6, Automatic Polling for Incoming Reports
Chapter 7, Quality Assurance

Chapter 8, Command Line




Chapter 1. Burst and Merge PDF
Reports

Burst PDF Reports

DocumentBurster is splitting the reports with the hel p of burst tokens. A burst token can be anything which
isuniquely identifying the document to be extracted such asthe invoice ID, customer number or the email
address where the document should be distributed.

A burst token is simply any string that is delimited by curly brackets, “{* and “}”. The burst tokens must
be inserted into the report pages before feeding the PDF report to DocumentBurster for processing. Doc-
umentBurster screens the document for burst tokens, and whenever it finds a new/different burst token
it breaks the document.

An example of such token might be {alfreda.wal dback@northridgehealth.org}. If a page from the report
needs to be extracted in a separate document then DocumentBurster will be informed about this by using
burst tokens. Pleasetakealook at Paysl i ps. pdf reportwhichisavailablein sanpl es folder. Burst-
ing this report will generate three output files al f r eda. wal dback@ort hri dgeheal t h. or g,

cl yde. grew@ort hri dgeheal th. org and kyl e. but f ord@orthri dgehealth.org -
for the three distinct employees which are found in the input document.

In DocumentBurster main window select Actions, Merge, Burst and Trace... , Burst

&» Merge, Burst and Trace...

Configuration Template

My Reports E

@ Merge -= Burst
\':) Poll Folder -= Burst

F CQuality Assurance
wl Legging, Tracing...




Burst and Merge PDF Reports

PDF/Excel File Path | sarmples\Payslips.pdf

’E}Burst] ’ﬁ‘u‘iew Generated Reports

Q e -
&3 Quarantine reports which fail to be distributed

I"# oy

Are you sure you want to post another job?

After bursting isfinished, in the out put folder, following new files will be created

'EL:] alfreda.waldback@northridgehealth.org
'@I clyde.grew@northridgehealth.crg
'E-CI kyle.butford@northridgehealth.org

Steps to Follow When Bursting a Report

Following general steps should be followed when bursting a report using DocumentBurster.

» Step 1- Identify the appropriate burst token for the type of report whichisbeing burst. A burst token can
be anything which isuniquely identifying the document to be extracted such astheinvoicelD, customer
number or the email address where the document should be distributed.

» Step 2 - Modify the input report to include the curly brackets, “{“ and “}”, around the previously iden-
tified burst token.

» Step 3 - Optionally (many times the default configuration is enough), configure DocumentBurster to
better meet your bursting needs.

» Step 4 - Burst the report and check the output files.

Burst a Sample Report - 1 nvoi ces- Cct . pdf

The previous steps will be exemplified when bursting the existing sanpl es/ | nvoi ces- Cct . pdf .
Step 1 - Identify the appropriate burst token.

Since we are bursting an invoice report, the burst token is identified as being I nvoice number. Invoice
number is uniquely identifying each separate invoice.
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Step 2 - Modify theinput report to include the curly brackets, “{“ and“}”, around the previously identified
burst token (invoice number).

The report generation software should properly fill the burst tokens into the pages of the reports. Please

check sanpl es/ | nvoi ces- Cct . pdf to see how it was modified to include the curly brackets, “{“
and “}”, around invoice number/burst token report field.

Curly brackets to be inserted in the input report around
the burst token field

Give a white font color to the brackets so that the layout
of the report will appear unchanged

Invoice number {0011}

Invoice Number field is identified as unique burst token

Step 3 - Configure DocumentBurster.

Custom Burst File Name

By default DocumentBurster is generating the output file names using the S$burst_token$.
$input_document_extension$ configuration. For example, for the previous burst token/invoice number

{0011}, the generated file name will be 0011. pdf .

The requirement is to customize the output file namesto be similar with | nvoi ce- 0011. pdf, for the
previous burst token/invoice number {0011}.

In DocumentBurster main window select Actions, Configure , General
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¥ “ Co nfiguration

Configuration Template
My Reports IE'

= f My Reports

[

Email
Attachments
A Upload

P' Quality Assurance
Advanced

Burst File Mame Invoice-Sburst_tokenS.Sinput_document_extension$

Default Merge File Name rmerged.pdf

Output Folder cutput/Sinput_deocurnent_names/ Snow;format="yyyy.M
Backup Folder backup/Sinput_document_names/Snow;format="yyyy.l
Quarantine Folder guarantine/Sinput_document_names/ Snowformat="yy,

(should be g local folder)
Poll Folder pell

(should be an existing local folder)

1 [] Distribute reports to Email, FTP ...
g [7] Delete reports once they are distributed
&3 [¥] Quarantine reports which fail to be distributed

Change the value of the Burst File Name configuration to be Invoice-$burst token$.
$input_document_extension$

Please see the section called “ Configuration” for detailed description of DocumentBurster configurations.
Step 4 - Burst the report and check the output files.

In DocumentBurster main window select Actions, Merge, Burst and Trace... , Burst
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-

&» Merge, Burst and Trace...

Configuration Template

My Reports IE‘

e Merge -» Burst
B Poll Folder -> Burst

F Quality Assurance
W% Logging, Tracing...

POF/Excel File Path | sarnples\Invoices-Oct.pdf

’* Eurstl ’ﬁh’iew Generated Reports

E .
&3 CQuarantine reports which fail to be distributed

(> [

Are you sure you want to post another job?

After bursting isfinished, in the out put folder, following new files will be created

Mame

FL Invoice-0011
T Invoice-0012
T Invoice-0013
FL Invoice-0014

Note 1

Depending on the business requirements, the report generation software should properly fill the
burst tokens into the pages of the reports.

10



Burst and Merge PDF Reports

Note 2

Use a white font color for the burst tokens (or curly brackets, “{* and “}") so that the visual
appearance and the layout of the report will not be affected.

Note 3

Out of the box DocumentBurster supports bursting of PDF and Microsoft Excel reports. If there
is a need to burst other report formats such as Word reports, Open Office reports, Microsoft
PowerPoint presentations (or any other document type) than DocumentBurster software can be
tailored to achieve the bursting and distribution of such report types.

Merge PDF Reports

Sometimes, prior to bursting, it might be required to merge few reports together and burst the merged
result; or you might as well just want to merge few reports or documents.

DocumentBurster can merge reports through both the command line interface and through the GUI.

In DocumentBurster main window select Actions, Merge, Burst and Trace... , Merge -> Burst

-

g» Merge, Burst and Trace...

Configuration Template

My Reports E
i; Burst

,:) Poll Folder -=> Burst

P' Quality Assurance
wl Lzgging, Tracing...

11



Burst and Merge PDF Reports

Select PDF Reports To Merge
Mame Path gk Add
Invoices-Oct.pdf  samplesilnvoices-Oct.pdf — Remove
Invoices-Nov.pdf  samplestInvoices-MNov.pdf
Invoices-Dec.pdf  samplesiInvoices-Dec.pdf £ Up
¥ Down

Merge ->= Burst -> Distribute

Merged File Mame InvoicesFirstQuarter. pdf

Burst Merged File lEDRun‘ Iﬁ‘u‘iew Generated Reports

g 5 -
"}1 Cuarantine reports which fail to be distributed

» By default the reports are merged in the selection order. The merge order can be changed using Up and
Down button commands.

» Merged File Name - Name of the merged file. Default valueis mer ged. pdf

» Burst Merged File - If checked, the generated merged file will be also split.

 View Generated Reports - Allow browsing of burst/merged reports.

Following properties can be configured in DocumentBurster configuration screen.

 Didtribute reportsto Email, FTP ... - If strikeout, the software will not distribute the burst reports.

» Deletereports oncethey are distributed - If strikeout, the software will not del ete the reports once they
are distributed.

» Quarantinereportswhichfail to bedistributed - If strikeout, the software will not quarantine the reports
which fail to be distributed.

Note 1

Select multiplefiles- Using Ctrl key + left mouseclick it is possibleto select multiplefilesat once.

Note 2

Out of the box DocumentBurster can merge PDF reports. If there is a need to merge any other
report format (including Word, Excel and any other document type) than DocumentBurster can
be customized to process any report type.

12



Burst and Merge PDF Reports

Configuration

Following settings can be configured in regards with merging and bursting of the reports in Document-
Burster.

In DocumentBurster main window select Actions, Configure , General

’ * Configuration

Configuration Template
My Reports IE'

=] 5 My Reports

Email
Attachments
’.‘_ Upload
P’ Quality Assurance

Advanced
Burst File Mame Sburst_token$.Sinput_document_extension$
Default Merge File Mame merged.pdf
Output Folder output/Sinput_docurnent_names Snow:format="yyyy. M
Backup Folder backup/Sinput_document_names/ Snow;format="yyyy.MI
Cuarantine Folder quarantine/Sinput_document_names/ Snow;format="yyyy

{(should be a local folder)
Poll Folder pell

(should be an existing loce! folder)

I [] Distribute reports to Email, FTP ...
[] Delete reports once they are distributed
E P 2y
{}1 Cuarantine reports which fail to be distributed

 Burst File Name — Name for the generated files. Default vaue is $burst_token$.
$input_document_extension$.

For example, if the token is {clyde.grew@northridgehealth.org} then file name will be
cl yde. grew@nort hri dgeheal t h. or g. pdf.

13



Burst and Merge PDF Reports

Default Merge File Name — Name for the merged file. It can be overridden for each individual merge
job. Default valueisner ged. pdf .

e Output Folder — Used to specify the folder where to place the generated files. Default value is out-
put/$input_document_name$/$now; format="yyyy.MM.dd_HH.mm.ss"$ .

e Backup Folder — Used to specify the folder where to backup the input files. Default value is back-
up/$input_document_name$/$now; format="yyyy.MM.dd_HH.mm.ss"$ .

e Quarantine Folder — Used to specify the folder where to quarantine the files which fail to be dis-
tributed. It should be alocal folder and the default value is quarantine/$input_document_name$/$Snow;
format="yyyy.MM.dd HH.mm.ss"$ .

 Poll Folder — Used to specify the folder to be polled for incoming reports. It should be an existing local
folder and the default value is poll.

 Distributereportsto Email, FTP ... - If checked, the generated reports will be distributed as part of the
bursting process, otherwise no. Default value is unchecked.

» Deletereportsoncethey aredistributed - If checked, the generated reports will be deleted from the disk
once they are distributed, otherwise no. Default value is unchecked.

» Quarantinereportswhich fail to bedistributed - If checked, the reports which fail to be distributed will
be saved to the quarantine folder, otherwise no. Default value is checked.

Note

$ourst_token$,  Sinput_document_extension$,  $input_document_name$ and  $now;
format="yyyy.MM.dd_HH.mm.ss"$ are variables and will be replaced at run-time with the value
of the token used to burst the report, the extension of the input file, the name of the input file and
the current date, formatted. For more details about variables please read Chapter 5, Variables

Advanced Settings

Following advanced settings can be further configured in order to alow greater control over how Docu-
mentBurster works.

Note

In most of the situations the default values will get the job done without the need to change any
configuration here.

In DocumentBurster main window select Actions, Configure , Advanced

14



Burst and Merge PDF Reports

p
. Configuration

Configuration Template
My Reports E
= Jf My Reports
=] General
Emnail
Attachments
A Upload
P’ Quality Assurance

Start Delimiter (Burst Token) {
End Delimiter (Burst Token) }
Mumber of User Yariables 10

Mumber of Parallel Distribution Jobs |1

i A Reuse Last Token Found in Previcus Pages
N {when not available in the current page)

o Strict Email Address Validation

Sart Delimiter (Burst Token), End Delimiter (Burst Token) — Start and end delimiters used to parse the
burst tokens. Default values are { and } characters.

Number of User Variables - The number of user variables which DocumentBurster will recognize and
parse. Default valueis 10.

Number of Parallel Distribution Jobs - The number of parallel jobs which DocumentBurster will use
when distributing the reports. Default valueis 1.

Reuse Last Token Found in Previous Pages (when not available in the current page) - Configuration
which should be enabled when the burst token is provided only on the first (master) page of the report
to be extracted and not on all the subsequent pages. Default value is unchecked (which means that, out
of the box, DocumentBurster expects the burst token to be found on each and every page of the report
to be extracted).

Srict Email Address Validation - Configuration which, if enabled, will instruct DocumentBurster to
validate that all the email addresses are in the well known format string@otherstring.ext Default value
is checked.
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Burst and Merge PDF Reports

Sometimes (while testing locally) it might be useful to have less strict email validation and
to alow DocumentBurster to distribute emails to non standard (local) email addresses (e.g.
documentbur ster @l ocalhost )

16



Chapter 2. Burst Excel Reports

Overview

DocumentBurster can burst and split reports which are generated for the following versions of Microsoft
Excel spreadsheet application

» Excel 2010 (version 14) included in Office 2010

» Excel 2007 (version 12) included in Office 2007

» Excel 2003 (version 11) included in Office 2003

» Excel 2002 (version 10) included with Office XP

» Excel 2000 (version 9.0) included with Office 2000

» Excel 97 (version 8.0) included with Office 97

Although it does complex report processing, DocumentBur ster doesn't require Microsoft Excel application
to be installed on the machine where DocumentBurster is deployed. Even more, being a cross platform
software, DocumentBurster can process Excel reports on a Windows or on any UNIX/Linux machine. A
common installation scenario is to have DocumentBurster deployed on a separate dedicated server ma-

chinewhichisresponsiblefor doing asynchronous batch report bursting and schedul ed report distribution.

In order to achieve more business scenarios, DocumentBurster supports two different ways of bursting
Excel reports

» Burst by Distinct Sheets
» Burst by Distinct Column Values

Depending on each specific business situation, one or the other of the two distinct bursting methods will
be more appropriate. Following paragraphswill give details about each of the supported bursting methods.

Burst by Distinct Sheets

When bursting Excel reports using this method, DocumentBurster will generate a separate output file for
each Excel sheet which isfound in the input report.

The best way to describe this bursting method is by looking at sanpl es/ Paysl i ps-Di s-
tinct - Sheets. x| s samplereport. Thisreport isprovided with DocumentBur ster and contains month-
ly income data for threefictional employees. The data for each employee is found on a separate sheet and
the name of the sheet is the employee's email address.

17
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-

&» Merge, Burst and Trace...

Configuration Template

My Reports IE‘

e Merge -» Burst
B Poll Folder -> Burst

F Quality Assurance
W% Logging, Tracing...

POF/Excel File Path | samples\Payslips-Distinct-Sheets.xdls

’* Eurstl ’ﬁh’iew Generated Reports

ﬂ 5 .
0*3 Quarantine reports which fail to be distributed

(> [

Are you sure you want to post another job?

The input report has the following three distinct sheets cgrew@northridgehealth.org,
kbutford@northridgehealth.org and awal dback@northridgehealth.org which, after bursting, will gener-
ate the following three distinct files

|_cgrew@northridgehealth.org .~ kbutford@northridgehealth.org |~ awaldback@northridgshealth.org

&) awaldback@nerthridgehealth.arg
%fl cgrew@nerthridgehealth.org
Efl kbutford@northndgehealtth.org

18
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Using email addresses as sheet names for the input report can help when distributing the generated output
filesby email (if the respective email addresses would actually be valid and existing email addresses). For
more details about distributing the generated output reports by email please check Chapter 3, Distribute
Reports.

This bursting method is straightforward and there is not much more to discuss about it. Following para-

graph will present a more complex report bursting method which can generate a separate output file for
each distinct value found in a specified column from a specified shest.

Note 1

By default, DocumentBurster will burst Excel reports by distinct sheets and the names of the
sheets will be used as burst tokens.

Note 2

Beside payslips, DocumentBurster can be configured to break up and distribute any other Excel
report types such asinvoices, statements, purchase orders, commissionsreportsor dunning letters.

Burst by Distinct Column Values

When bursting Excel reports using this method, DocumentBurster will generate a separate output file for
each distinct value found in a specified column from a specified sheet.

Please check the existing samplereport sanpl es/ Cust oner s- Di st i nct - Col unm- Val ues. x| s
whichcanbefoundinsanpl es folder. Cust omer s- Di sti nct - Col umm- Val ues. x| s report con-
tains a list of customers from various countries which, after bursting, DocumentBurster will generate a
separate file with each file containing the customers for the relevant country.

&» Merge, Burst and Trace...

Configuration Template

My Reports E

@ Merge -= Burst
c) Poll Folder -= Burst

P’ Quality Assurance
w . Legging, Tracing...

19
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PDF/Excel File Path | samples\Customers-Distinct-Column-Values.xls

’#- Burst] [ﬂ‘u"iew Generated Reports

g .
&3 Quarantine reports which fail to be distributed

(& [

Are you sure you want to post another job?

Each configured burst token will generate a different outpuit file.
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Each burst token will
generate a different output

file.
(*)burstTokens
(Germarny
Mexico
Lk Marme Size | Type
Swedan @.ﬁ.rgentina.xls 76 KB Microsoft Excel War,..
German @.ﬁ.ustria.xls 76 KB Microsoft Excel War,.,
¥ @Eelgium.xls TEKE  Microsoft Excel Wor...
Frar!ce @Erazil.xls FTKE  Microsoft Excel Wor..,
Spain 3 canada. s 76 KB Microsoft Excel Wor...
Canada @Denmark.xls TEKE  Microsoft Excel War..,
i Finland, xs 76 KB Microsoft Excel Wor..,
Argentina |
Switzerland @France.xls F7KE  Microsoft Excel War,..
e @Germany.xls ¥7KE  Microsoft Excel War,..
I'EIZI. @Ireland.xls 76 KB Microsoft Excel War,.,
Austria @Italy.xls 76 KB Microsoft Excel War, ..
Italy @Mexica.xls TTKE  Microsoft Excel Wor...
Fortugal @Nurway.xls TEKE  Microsoft Excel Wor..,
LS A @Puland.xls TEKE  Microsoft Excel Wor..,
Portugal.xls 76 KB Microsoft Excel \war...
Yenezuela -

@Spain.xls 77 KB Microsoft Excel War,.,
lreland @Sweden.xls 76 KB Microsoft Excel War, ..
Belgium M)switzerland.xls  T6KE  Microsaft Excel War...
Morway UK. s TTKE Microsaft Excel War...
Denrmark Musa.xs 77KB  Microsoft Excel Wor...
Finland @Venezuela.xls TEKE  Microsoft Excel Wor..,
Foland

How It Works

The last sheet of the input report sanpl es/ Cust oner s- Di sti nct - Col um- Val ues. xI s is
called burst and contains the metadata required for bursting the report.

Note 1l - burst Sheet

In order to burst by distinct column values it is mandatory that the last sheet of the input report
will be called burst and this sheet should contain the proper (meta)information required for
bursting the report.

If DocumentBurster doesn't find the last sheet to have the name burst then it will fallback to
process the report by using the previous alternative bursting method described in the section
called “Burst by Distinct Sheets” .
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Note 2 - Replace All Excel Formulas With the Corresponding

Calculated Values

Inorder to burst by distinct column valuesall theformulas (if the report contains formulas) should
be pre-cal culated before the report is sent for processing to DocumentBurster.

Microsoft Excel documentation - Replace a formulawithitsresult [http://office.microsoft.com/
en-us/excel-hel p/replace-a-formul a-with-its-result-HP010066258.aspx]

Following screenshot shows how the (meta)information burst sheet should look.

A | B | C
(*)burstiethod burstSheetindex burstColumnindex
distinctcolumn-values -1 -1

(*)burstMethod : (distinct-sheetg|distinct-column-values) - Required information which specifies the

D

{*|burstTokens

Garmany
Mexico
LIk
Sweden
Garmany
France
Spain
Canada
Argenting
Switzerland
Brazil
Bustria
[ahy
FPortugal
LISA
Venazuala
Ireland
Belgium
Monway
Denmark
Finland

Poland

E |

userVariables configFile

bursting method to be used. Following two valid values are possible

* distinct-column-values — should be used when splitting the report by the distinct values found in a

column

« distinct-sheets — should be used when splitting the input report by each distinct sheet

Default value is distinct-column-val ues.

(*)burstMethod is an information which is mandatory to be provided.

bur stSheetlndex - 0 (zero) based index of the sheet which needsto be split. For example, if itisrequired
to split the first sheet then the index should be 0, if second sheet should be split then the index should

be 1 and so on.

-lisan allowed conventional value which meansto split the first sheet of the Excel report.

Default valueis-1.
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burstColumnindex - 0 (zero) based index of the column to be used when splitting the report. If it is
required to split using the first column then burstColumnindex should be defined as 0, if second column
isrequired for splitting then burstColumnindex should be defined as 1 and so on.

Usually the splitting column will be the last column from the splitting sheet. -1 is an allowed conventional
value which meansto split using the last column from the splitting sheet.

Default valueis-1.

(*)burstTokens - required information which specifies the list of distinct burst tokens for which Docu-
mentBurster should generate a separate output file. For example, in the above screenshot the list of burst
tokens contains the set of distinct countries for which DocumentBurster should generate an output file.

(*)burstTokens is an information which is mandatory to be provided.

userVariables - information to be provided in case there is a need to specify custom user variables for
each distinct burst token. For more details on how to define user variables when bursting Excel reports
please read Chapter 5, Variables.

configFile - information to be provided in case there is a need to process distinct Excel report types by
using a different set of program configurations. By default, if no custom configFile is provided, Doc-
umentBurster is processing all Excel reports using the default configuration file . / confi g/ bur st/
settings. xm . Thisshould befinein most situations, however there are cases when different reports
will require different sets of configurations. For more details about how to process Excel reports using a
custom configuration file please read the section called “ Process Excel Reports Using a Custom Config-
uration File” .

Next screenshot shows how the report sanpl es/ Cust oner s- Di st i nct - Col umm- Val ues. x| s
was configured in order to be processed by DocumentBurster. For reasons of better visualization, the last
column which is only used in this sample report for the purpose of report bursting, it is highlighted with
the yellow color. It is not mandatory that the bursting column should have a specific color. Usually the
burst column will be a hidden Excel column which will not be visible to the normal report users but only
defined for the purpose of bursting the report.

(1) - DocumentBurster will keep the "empty rows" in the output reports. Thisis useful for keeping in the
output files various headers and/or footers which a report might have.
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A =] | C | ] | E
Customer List .x;f;__fg
1 el
] Limited
2
4 |
5 MRS GEERE City Country Contact Name
B |Aliveds Futterkiste Berlin Germany Mlaria Anders Garmany
T |Ana Tryjill Emparedados v helado: Wéxico D.F.  Mexico Ana Trojillo Mlexico
S |Antonio Moreno Tagueria hiéxico D.F.  MWexico Antonio hMoreno Mlexico
9 |Around the Horm Londan LIk Thomas Hardy LIk
10 |Berglunds snabbkaop Luled Sweden Christina Beralund ~ Swaden
11 |Blauer Soe Delikatessen annheirn Germany Hanna hMoos Garmany
12 |Blondel pére et fils Strashourg France Frédéngue Citeaux  France
13 |Bdlido Comidas preparadas hdadrnid Spain Martin Sommer Spain
14 |Bon app’ harseille France Laurence Lebihan  France
15 |Bottom-Dollar Markets Tsawassen  Canada Elizabeth Lincoln  Canada
16 |B's Baverages Londan LK Victoria Ashworth UK
17 |Cactus Comidas para llevar Buenos Aires  Argenting Paticio Simpson Amentina
18 |Centro comercial Moctezuma hiéxico D.F.  Mexico Francisco Chang Mlexico
19 |Chop-suey Chinese Bern Switzerland | ¥ang Wang Switzerdand
20 [Comércio Mineirg S&o0 Paulo  Brazi Pedro Afonso Brazil
21 |Consolidated Holdings London LIk Elizabath Brown L
22 |Die Wandernde luh Stuttgar Germany Rita hlillar Germany
23 |Drachenblut Delikatessen Aachen Germany Sven Ofitlieh (Zermany
24 |Du monde entier Mantas France Janing Labrune France
25 |Eastem Connection Londar LK Ann Devon Uk
26 |Emst Handel Graz Austria Roland Mendal Austria
27 |Familia Arquibaldo Sio Paulo Brazil Aria Cruz Brazil
28 |FISSA Fabrica Inter. Salchichas 5. Madrid Spain Diego Roel Spain
29 [Folies gourmandes Lille France Marine Rancé France
30 |Folk och f4 HB Bracke Swedan Maria Larsson Swaden
31 |France rastauration Mantes France Caring Schmitt France
32 |Franchi 5.p.A. Torino ltaly Paolo Accordi ltaly
23 |Frankenversand hdiinchen Germany Peter Franken Zermany
34 |Fuiia Bacalhau & Frutes do Mar Lisboa Parlisgal Lina Rodriguez Paoitugal
35 |Galeria del gastrénomo Barcelona Spain Eduardo Saavedra  Spain

(2) - Last column contains the values from which DocumentBur ster will decide which Excel row goes to
which output file. It can have any color and will usually be a hidden Excel column.

Copy the Header (and/or the Footer) of the Input Report To the Output Files

Inreal lifemost Excel reportswill have a header and/or afooter (e.g. the company name/logo, the name of
thereport etc.) whichisstatically defined and which should be copied ad litteramto each of the output files.
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A C O E
Customer List .ﬂ.i,/g S
o
Limited '
(1)
Customer Name Country Contact Name
Alfreds Futterkiste Gemany | Mana Anders Gemany
Ana Trujillo Emparedados Mexico Ana Trujilla Wexico
Antonio Moreno Tagueria hexico Antanio hMoreno hlexico
Around the Horn LI Thomas Hardy LIk
Berglunds snabbkap Swaden Chnstina Berglund Swaden

(1) - DocumentBurster keepsthe” empty rows’ in the output reports. Thisis used to copy the static report
headers or footers (and any other static row) to the output reports.

Steps to Follow When Bursting an Excel Report by Dis-
tinct Column Values

Following general steps should be followed when bursting an Excel report by distinct column values

» Step 1- Identify the appropriate burst token for the type of report whichisbeing burst. A burst token can
be anything which isuniquely identifying the document to be extracted such astheinvoicelD, customer
number or the email address where the document should be distributed.

» Step 2 - Configure and prepare the input Excel report to include the (meta)information (the burst sheet)
required for bursting the document.

» Step 3 - This step is required only if the report contains Excel formulas. Before the report is sent
for processing to DocumentBurster all the formulas should be pre-calculated and replaced with the
corresponding values. Microsoft Excel documentation - Replace a formula with itsresult  [http://
office.microsoft.com/en-us/excel-hel p/replace-a-formul a-with-its-resul t-HP010066258.aspx]

» Step 4 - Burst the report and check the output files.

Sample - Cust oner s- Di sti nct - Col um- Val ues. xl s

The previous steps will be exemplified when bursting the same sanpl es/ Cust oners-Di s-
tinct-Col um- Val ues. xI s.

Step 1 - Identify the appropriate burst token.

Thereport to be burst contains alist of customers and each customer has a country of origin. The require-
ment is to break the report by country and each output file should contain the customers from the relevant
country.

The burst token isidentified as being the Country column.

Step 2 - Configureand preparetheinput Excel report toincludethe (meta)information required for bursting
the document.

In order to burst by distinct column values it is mandatory that the last sheet of the input report will be
called burst and this sheet should contain the proper (meta)information required for bursting the report.
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-1is zn allowed eonventional vahue which -lis an allowed conventional
means to split the first sheet of the Excel value which means to split using the last column from the
report splitting sheet

I A | B | . D E |
(*]burstiethod burstsheetindex burstColumnindex |[*)burstTokens (uservariables configFile
distinct-column-values -1 -1 Garmany
Mexico
LIk
Swedean
Germany
France
Spain
Canada
Argentina
Switzerland
Brazil
Austria
Italy
FPortugal
LISA
Yenezuela
Ireland
Eelgium
Monway
Denmark:
Finland
Faland

Burst tokens are defined as the list of countnes

Thelast column from the splitting sheet isyellow (for better visualization) and isadded only for the purpose
of bursting the report. The bursting column doesn't need to have a specific color and will usually be an
invisible Excel column (so that the normal report user will not seeit).
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A i D E
Customer List xp/f,;g
i
Limited
Customer Name Country Contact Name
Alfreds Futterkiste Gemany | Mana Anders Gemany
Ana Tryjilla Emparedados Mexico Ana Trujilla Wexico
Antonio Moreno Tagueria Mexico Antonio Moreno hlexico @
Around the Horn LK Thomas Hard LIk

(1) - Extra column which is added for the purpose of splitting the report. It can be defined as a hidden
Excel column so that it will beinvisible to the normal report users.

Step 3 - Calculate and replace Excel formulas with the corresponding values

Cust oner s- Di sti nct - Col um- Val ues. x| s sample report doesn't contain any Excel formula,
so thereis nothing to do for this report in regards with that.

Step 4 - Burst the report and check the output files.

Burstsanpl es/ Cust oner s- Di sti nct - Col um- Val ues. x| s report and check thelist of output
files, one Excel filefor each country with each output file containing thelist of customersfrom the specific
country.
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Chapter 3. Distribute Reports

Overview

Y our partners might need their reports to be sent through various distribution channels. Most of them will
prefer email but others will rather use FTP. Some customers might have their own automated software
systemsto further process the reports and might expect the filesto be placed in a specified remote location.
Others might have more strict security related requirements and will prefer the FTPS protocol. In some
scenarios the generated reports should be made directly available to the customers through an enterprise
like portal, such as Microsoft SharePoint.

In order to support these scenarios, DocumentBur ster offers a broad range of destination types like email,
local files, FTP, FTPs, SFTP and TFTP, Windows shared drives, UNIX Samba servers and WebDAV

servers. WebDAV protocol is used to distribute the reports to enterprise web portals such as Microsoft
SharePoint, Oracle Portal or SAP NetWeaver.

Enable Report Distribution

In order to distribute the reports, the following configuration needs to be checked.

In DocumentBurster main window select Actions, Configure , General

p
. Configuration

Configuration Template
My Reports Iz'

= o My Reports

Attachments
A Upload

P’ Quality Assurance
Advanced
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Burst File Mame Sburst_tokenS.Sinput_document_extension$

Default Merge File Mame rmerged,pdf

Output Folder output/Sinput_deocument_names,/Snow:format="yyyy. M
Backup Folder backup/Sinput_document_names/ Snow;format="yyyy.MI
Quarantine Folder guarantine/Sinput_document_named Snow;format="yyy,

(should be a local folder)
Poll Folder pell

(should be an existing local folder,

18 | Distribute reports to Email, FTP ...

g Delete reports once they are distributed

5)1 | Quarantine reports which fail to be distributed

Distribute reports to Email, FTP ... - If checked, the generated reports will be distributed as part of the
bursting process, otherwise no. Default value is unchecked.

Distribute Reports by Email

Email Connection Settings

DocumentBurster can distribute reports using a Microsoft Exchange email server or using any other SMTP
compliant email server. It is also possible to distribute reports using POP3 email servers like Hotmail,
Y ahoo! Mail, Gmail, etc.

In order to distribute reports by email, the email server connection settings should be properly configured.

In DocumentBurster main window select Actions, Configure , Email , Connection Settings

From Mame From Mame @‘u‘ariahles

i

From Email Address | from@emailaddress.com @‘u‘ariahles

i

Huost Email Server Host @l‘u‘ariahles

i

Lser Mame From Email User ID @l‘u‘ariahles

i

Password SRS EREERRRENRNERNE @‘u‘ariahles

i

Port 25 (i) Variables

i

S5L Enabled

TL5 Enabled
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The email configuration is straightforward. The most important settings are the host, the user name, the
password and the port. If an email server with SSL or TLS support (e.g. Gmail, etc.) is used then the
appropriate checkboxes need to be selected.

Microsoft Exchange Server

If DocumentBurster is being used with a Microsoft Exchange email server, in this case, DocumentBur ster
should be configured with the same email connection settings asthe onesalready provided in the Microsoft
Outlook email client software.

Hotmail, Yahoo! Mail, Gmail

These public webmail providers should be used only for sending few emails, for testing purposes. No
matter which of these public services are used, you must be aware of the "rate limit" (the limit for sending
emails) established by your email account provider.

For testing purposes, Gmail can be used asan email server for distributing few reports. If you areinterested
to integrate DocumentBurster with Gmail, please read the following Gmail documentation.  [http://
mail.google.com/support/bin/answer.py ?hl=en& answer=13287]

Y ahoo! Mail, Hotmail and other big email providers have POP3 support and can be configured with Doc-
umentBur ster. Please read the POP3 support documentation of the specific email provider which you have
theintention to use.

Note 1

If required, a network or IT administrator from your organization should be able to give further
help in configuring the email server settings.

Note 2

If there is a firewall or antivirus software which is enabled in-between DocumentBurster and
the email server, in such case, the protecting software might need to be configured and allow
DocumentBurster to send emails as a good and trustable citizen.

Dynamic Email Connection Settings

If required, using variables, the email connection settings can be dynamically filled at run-time when the
reports are being distributed.

For example, your organization might have few departments (e.g. human resources/payroll, finan-
cia/accounting, travel department, etc.) and each department will need to distribute their own set
of reports. Paydlip reports (which are being distributed by the human resources/payroll department)
should be sent using the payroll @yourcompany.com email account, invoices should be sent using
finance@your company.com and so on.

Variables, which are described with more details in Chapter 5, Variables, can be used to achieve such
a requirement. Instead of hard-coding the sender email account as being payroll @your company.com or
finance@your company.com, using variables, it is possible to dynamically fill the email connection details
when the reports are being distributed (at that time the sender is known).
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’
. Configuration

Configuration Template
My Reports |E|
=] J/ My Reports

=] General

My Reports -> Email

Connection Settings

Email Server

Email Message

Attachments

From Mame Svards
A Upload
P.- Quality Assurance From Email Address | Svarl

Advanced Host Email Server Host
User Mame Svards
Paszword Tl
Port 25

[ S5L Enabled

[] TLS Enabled

When sending the reports, the dynamic variables $var0$, $varl, etc. will be appropriately evaluated with
the configuration settings for either payroll @yourcompany.com or finance@yourcompany.com. For more
details about Variables please check Chapter 5, Variables.

Email Each Report to One Recipient

The simplest email distribution scenario is when sending each of the generated reports to one different
recipient.

By default the To address is configured with the value of the $burst_token$ variable. If the burst to-
kens are of type email address, for example by using tokens such as {clyde.grew@northridgehealth.org},
DocumentBurster will send the output report to the corresponding email address, in this case the
clyde.grew@northridgehealth.org email address.

Thisishow the existing sample report sanpl es/ Paysl i ps. pdf isconfigured to work.
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[tcyde rew@northridgeneatth oro]

Northridge Pharmaceuticals
7649F Diamond Hts Blvd
San Francisco
(415) 872-9214

STATEMENT OF MONTHLY INCOME

Employee Name Clyde Grew

using configuration

=] My Reports -> General My Reports -> Email
General Settings | Connection Settings| Email Message
General Settings Default Email Message

Burst File Mame Sburst_tokenS.pdf To Sburst_token$

generates and emails to the
same email address

'Ea-'l clyde.grew@northridgehealth.crg

The burst token is clyde.grew@northridgehealth.org so the output file name will be
cl yde. grew@ort hri dgeheal t h. org. pdf and will be emailed as an attachment to the
clyde.grew@northridgehealth.org email address.

Email Each Report to Multiple Recipients

Another scenario isto distribute each output report to alist of people (or groups of people). It is also easy
to configure DocumentBurster to CC and BCC the generated reports.
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My Reports -> Email support@pdfburst. com

Connection Settings| Email Message

Email Message
To emma.w@company.com;gecrge.c@company.com [ @‘u‘ariables ]
CC cfo@company.com [ @‘u‘ariables ]
BCC finance@northridgehealth.com [ @‘u‘ariables ]

In addition, it is possible to use dynamic variables when configuring the email destinations for the output

reports. For example, it is possible to configure DocumentBurster to distribute emails TO $var03$, CC to
$var1$ and BCC to $var2$.

My Reports -> Email support@pdfburst.com

Connection Settings| Email Message

Email Message
To Svar(5 ’ @l‘u‘ariables ]
cc Svarl§ | @ Variables |
BCC | Svar2s | @ Variables |

At run-time the variables will be expanded with values from the report which is being distributed, for
example the variable values might be evaluated to

* $var0$ (TO)- emma.w@company.com;george.c@company.com
» $varl$ (CC)- accounting@company.com
« and $var2$ (BCC)- finance@northridgehealth.com.

Note

Multiple email addresses should be separated by either semicolon (;) or comma(,).
Text Email Messages

DocumentBurster supports sending of configurable email messages which have the corresponding burst
report attached to the email.

In DocumentBurster main window select Actions, Configure , Email , Email Message
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-~

y ' Configuration

Configuration Template
My Reports |E|
=] y;'" My Reports
EE General
e
+ Attachments
"."_ Upload

P Quality Assurance
Advanced

[ HTML email

Text ’ [ 15ave Template ]

Hi Svarl§, ’@Load Templatel

Attached you can find the invoice for the month of Svarls. ’ @‘u" = ]
ariables

Thank you,

Message Swar2$

'El Larger Message

Using variables, the subject and the text of the email messages can be dynamically configured and cus-
tomized for each individual recipient.

Example - In the previous screenshot, when each individual report is being distributed, $var0$, $var1$ and
$var2$ variableswill be replaced with valuesfetched from the burst report such as John, July and Michelle.

Following is the message which is sent when the variables are expanded with the values John, July and
Michelle
Hi John,

Attached you can find the invoice for the
month of July.
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Thank you,
Michelle

Note

In order to avoid message retyping, using the Save Template and Load Template buttons, it is
possible to save/load email message templates from/to external text files.

HTML Email Messages

DocumentBurster can be configured to send rich HTML formatted email messages.

DocumentBurster can send email messages with rich formatting in order to add color, images, headings,
bulleted lists, emphasized text, underline key points, or to make some of the words bold.

In order to configure DocumentBurster to send emails with rich formatting, the HTML email checkbox
should be selected and the HTML message should be defined with valid HTML code containing the mes-
sage which needs to be distributed.

HTML email
HTML | Text

<|\DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.01 Transitional //EN"
"http:/Swwewow3.org/ TR htmid/loose.did "=
<htrml=
<head>
«title> HTML Invoice Template« ftitle»

Message «style type="text/css" >
<l--

-~

-:-Ec- Please select the message template to load

server || templates

[ ./’] B| DocumentBurster

[ html-invoice-sample

Location: | invoice.html

Places Marme

& Recently Used | | images

= vir B invoice.html

HTML Sample -i nvoi ce. ht m

DocumentBurster is coming with a sample HTML email template located int enpl at es/ ht m - i n-
voi ce- sanpl e folder. The sample template is called i nvoi ce. ht M and contains a good looking
invoice to demonstrate the capabilities of HTML emails.

The sample HTML email template has a complex enough layout for giving an idea of what things can be
achieved when sending HTML formatted emails (colors, images, bold text, etc.).

Thisis how the sample HTML invoice looks on Microsoft Outlook email client.
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INVOICE

finance@northridgehealth.org

Q Northridge Pharmaceuticals

Invoice # 279
Created on 2008-10-09

4

AU

Customer Details

Name: Alpha Electric

Email: accounting@alphaelectric.com.au
Payment Type: MasterCard

Description Qty  Unit Price Amount
Nebulizer System 10 $100.00 $1000.00

Total $1000.00
Note 1

Every time an HTML email is configured, it is advisable to provide an aternative plain text
message for HTML unaware email clients, such as text-based email clients.

Note 2

DocumentBurster resolves all the image paths used in the HTML code starting from . / t em
pl at es parent directory.

For example, the image | ogo. png is defined in the i nvoi ce. ht M having the relative
path src="html -i nvoi ce-sanpl e/ i mages/ | ogo. png", startingfromthe. /tem
pl at es parent directory.

What happens when an image path iswrong

When DocumentBurster is not able to resolve an image (which has a wrong path defined in the
HTML code), following things are happening.

 The corresponding burst report is not distributed by email
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« If quarantine is configured, the corresponding burst report is copied to quar ant i ne folder

» Anexceptionisloggedinthel ogs/ Docunent Bur st er . | og logfile. Thelog can be used
to identify and fix the problematic image and path

Note 3

Itis possibleto use variablesto dynamically customize the content of the HTML emailsfor each
individual recipient.

Note 4

Before going to production, it is advisable to test the HTML email code through a large suite
of emall clients.

Attachments

Out of the box DocumentBurster attaches to each email message the file which is extracted for the cor-
responding burst token. Thisis the most common scenario and it is supported using the default program
configuration.

Sometimes a different situation might be required

» Send emails without any attachment

» Send emails with two or more files attached (separate files or a single archive/zip file containing all
the files together)

« Distribute other document formats (e.g. Word, XML, etc.) beside the PDF and Excel formats which are
supported out of the box

Use case example

The requirement is to send electronic invoices via email. The invoice is formed by a PDF which is the
graphical form of the invoice, and an XML file which contains the details of the invoice.

By some countries law, it is required to send both filesin order to consider thisas avalid invoice.
The above requirement can be achieved by defining both files as an attachment for the output emails
» The extracted PDF invoice

* The corresponding XML file

Furthermore, the files can be archived and sent together asa single zip file.

Configure Attachments

In DocumentBurster main window select Actions, Configure , Attachments
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’
. Configuration

Configuration Template
|My Reports IE'
=] /{" My Reports

El General

| Email

Attachments

@ Upload
P Quality Assurance

| Advanced
—Select Attachments
Attachment(s) gk Add
Sextracted_file_path$ — Remove
= |Edit

Ei
lE:

lear

b

—Archive Attachments

@ Archive all attachments together

Archive File Mame | reports-Sburst_tokenS.zip | ’@‘L‘ariﬂbiﬁl

» By default the software is attaching $extracted file_path$.

e Attachments can be added, removed and edited using the buttons with the corresponding names
Add,Remove (or Clear to remove all) and Edit.

38



Distribute Reports

 Variables can be used when defining attachments. For more details about variables please read Chap-
ter 5, Variables.

» The files are attached in the selection order. The order can be changed using Up and Down button
commands.

Archive Attachments

 Archive all attachments together - If selected, DocumentBurster will archive (zip) al the attachments
together. If configured to distribute reports, DocumentBurster will deliver to the relevant recipients the
archived (zip) file containing all the corresponding files. Default value is unchecked.

* Archive File Name — Name for the archivefile. Default valueis reports-$burst_token$.zp.

Upload Reports

DocumentBurster software can upload business reports through most of the existing network protocols
including FTP, Windows File Share, FTPS, SFTP/SCP/SSH, TFTP, HTTP, HTTPs and WebDAV. Web-
DAV isan extension of HTTP protocol and DocumentBurster can be used to upload reports to any web
server which has WebDAV support.

cURL Integration

DocumentBurster closely integrates with cURL , a Swiss-army knife for doing data transfer. Through
cURL, DocumentBurster can distribute reports viaHTTP or FTP with or without authentication, it works
over SSL, and it workswithout interaction. Actually cURL (and thus DocumentBurster ) supportsdistribut-
ing files and data to a various range of common Internet protocols, currently including HTTP, HTTPS,
FTP, FTPS, SCP, SFTP, TFTP, LDAP, LDAPS, DICT, TELNET, FILE, IMAP, POP3, SMTP and RTSP.

cURL - http://curl.haxx.se/
Crossplatform

cURL is portable and works on many platforms, including Windows, Linux, Mac OS X, MS-DOS and
more.

On Windows, DocumentBurster package distribution is bundling together a recent version of cURL. So,
if your organization is running DocumentBurster under Windows, there is nothing more to download or
install in regards with cURL.

For other UNIX like systems, such as Linux and Mac OS X, the appropriate CURL binaries distribution
should be properly downloaded and installed. In addition, the cURL groovy scripts which are bundled
together with DocumentBurster are written for Windows usage and should support small adjustments to
be made ready for usage under Linux/UNIX.

Further cURL resources

cURL isatool for getting or sending filesusing URL syntax. The URL syntax is protocol -dependent. Along
with the URL for the required protocol, cCURL can take some additional options in the command line.

For complete cURL documentation you can follow

* cURL Manual [http://curl.haxx.se/docs/manual .html]

» cURL Man Page [ http://curl.haxx.se/docsmanpage.html]

» cURL Frequently Asked Questions [http://curl.haxx.se/docs/fag.html]
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FTP

In DocumentBurster main window select Actions, Configure, Upload , FTP

i -
. Configuration

Configuration Template
My Reports Iz'
= 5/ My Reports
EEJ General
Email
Attachrents

= ""‘ Upload

FTP

**% File Share

o FTPs
« SFTR/SCP
© HTTP/WebDAV
F Quality Assurance

Advanced

Command | | @LVariahle:‘

Synopsic  [options] [URL..J
Example  --ftp-create-dirs - T Sedracted_file_path% -u userpassword ftpi//ftp.esample.comireports/

Full cURL poweer is available here - httpa/fcurl hawoseS

DocumentBurster is closely integrated with cURL in order to upload business reperts through FTP,
FTPS, SCP, SFTR, TFTP, HTTP, HTTEE, ete.

Hint
Fer more details shout cURL usage please read:

1. cURL Man Page - http://curl oo se/docs/manpage.html
2. cURL Manual - https/fcurlhawsefdocs/manual.ktm]

Command - Command which DocumentBur ster will execute in order to upload each of the output reports.
It is possible to use variables in order to dynamically generate the command at run-time.

The example provided with the softwareis atypical cURL command for uploading reports using the FTP
protocol.

o --ftp-create-dirs- (FTP/SFTP) When an FTP or SFTP URL/operation uses a path that doesn't currently
exist on the server, the standard behavior isto fail. Using this option, the software will instead attempt
to create missing directories.

» -T, --upload-file - Thistransfers the specified local file to the remote host.
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» $extracted file path$ - Variable which is expanded with the path to the last extracted file.

e -U, --User <user:password> - Specify the user name and password to use for server authentication. User
variables can be used in order to dynamically configure user and password.

» example.com- Replace thiswith the FTP host where the reports should be uploaded. User variables can
be used in order to dynamically configure the FTP host.

* /reports/ - Replacethiswith thefolder on the server where the reports should be uploaded. User variables
can be used in order to dynamically configure the remote folder.

File Share

In DocumentBurster main window select Actions, Configure, Upload , File Share

i -
. Configuration

Configuration Template
My Reports IE'
= 5/ My Reports
EEJ General
Email
Attachments
= ’.‘ Upload
£ FrP
& FileShare
) FTPS
S ] SFTR/SCP
@ HTTR/WebDAV

F Quality Assurance
Advanced

aynopsis  [foptions] [URL...J
Bample -T Sedracted file_path$ file://hostname/path/to/the%20folder

Use Case Examples:

1. Publish, archive or file reports to corporate network locations

2. Publish, archive or file reports to (web) portals (e.g. Microsoft SharePeint, ete)
Hint

For more details about cURL file:// usage please read:

1. cURL Man Page - http://curl.haonse/ docs/ manpage.hibmil
2, cUEL Manual - http:/Seurl.haeese/docs/manual html
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Command - Command which DocumentBurster will execute in order to upload each of the output reports.
Itis possible to use variables in order to dynamically generate the command at run-time.

The example provided with the softwareis atypical cURL command for uploading reports to file share.
« file//- File URI scheme [http://fen.wikipedia.org/wiki/File_URI_scheme]
* %20 - ASCII character code for space (URL Encoding).

» $extracted file_path$ - Variable which is expanded with the path to the last extracted file.
FTPS

In DocumentBurster main window select Actions, Configure, Upload , FTPS

¢ -
' Configuration

[

Configuration Template
My Reports IZ‘
= ‘_/:- My Reports
tE_| General
Ernail
Attachrents

= "‘ Upload

£ FTP

@99

File Share
Y SFTR/SCP

) HTTP/WebDAV

F CQuality Assurance
Advanced
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Command (1], Varishles|
Symopsis  [options] [URL.J
Example  --ssl -T Sextracted file_pathS -u usenpassword fip//fp.example.com/reports’

FTPS (also known as FTP-ES, FTP-35L and FTP Secure) is an extensicn to the commenly used
File Transfer Protocel (FTP) that adds suppert for the Transport Layer Security (TLS) and the
Secure Sockets Layer (55L) cryptographic protocols.

FTPS should nat be confused with the 55H File Transfer Protacol (SFTP), an incompatible

secure file transfer subsystem for the Secure Shell (35H) pretocel. Tt is alse different frem
Secure FTP, the practice of tunneling FTP through an 55H connection,

Hint
Source: hitps//enwikipedisorg/wiki/FTPS
For more details about cURL FTPS usage please read:

1. cURL Man Page - http:/Vowurlhaxcse/ docs/ manpage. htmil
2. cURL Manual - hitpe/fcurl haeseddocs/manual.html

Command - Command which DocumentBur ster will execute in order to upload each of the output reports.
It is possible to use variables in order to dynamically generate the command at run-time.

The example provided with the software is a typical cURL command for uploading reports to a server
which has FTPS support.

e --s8l - Try to use SSL/TLS for the connection. Reverts to a non-secure connection if the server doesn't
support SSL/TLS. See also --ftp-ssl-control and --ssl-reqd for different levels of encryption required.

» $extracted file path$ - Variable which is expanded with the path to the last extracted file.

SFTP/SSH/SCP

In DocumentBurster main window select Actions, Configure, Upload , SFTP/SCP
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-

? * Configuration

Configuration Template
My Reports IZ'
=] y;” My Reports
EEJ General
Email
Attachments

=] "." Upload

© FTPS

& sFTp/SCP

) HTTP/WebDAV

F Quality Assurance
Advanced

Command | (11} Variahles |

Synopsis  [eptions] [URL...]
Example -T Sextracted file_paths -u usenpassword sftp:/ftp.eample.com/reparts/

The 55H File Transfer Protocol (also Secret File Transfer Protocol, Secure FTP, or SFTF)

is a nebwork pretocel that provides file access, file transfer, and file management
functionzlities over any reliable data stream. It was designed by the

Internet Engineering Task Force (IETF) as an extension of the Secure Shell pratocol

(55H) version 20 to provide secure file transfer capability, but is also intended to be usable
with other protocols. The IETF of the Internet Draft states that even though this protocel

is described in the context of the 35H-2 protocal, it could be used in 2 number of different
spplications, such as secure file transfer over Transport Layer Securty (TLS) and transfer of

Hint management information in YFM applications.

source https/Yenwikipedia.org/wiki/33H_File_Transfer_Protocol
For more details about cURL SFTP usage please read:

1. cURL Man Page - hitp://curlhaxx se/docs/manpage. html
2. cURL Manual - http://curl.haeesefdocs/manualhitml

Command - Command which DocumentBurster will execute in order to upload each of the output reports.
It is possible to use variables in order to dynamically generate the command at run-time.

The example provided with the software is a typical cURL command for uploading reports to a server
which has SFTP support.

* sftp:// - Specifies that SFTP protocol should be used.

» $extracted file_path$ - Variable which is expanded with the path to the last extracted file.
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HTTP/WebDAV

In DocumentBurster main window select Actions, Configure, Upload , HTTP/WebDAV

-

? * Configuration

Configuration Template
My Reports IZ'
=] J/f My Reports
EEJ General
Email
Attachments

=] ’t‘ Upload

£ FTP

¥ File Share

o FTPS
Y SFTR/SCP

g HTTP/WebDAV

F CQuality Assurance
Advanced

Camrmand .

Synopsis loptions] [URL...]
Example -T Sextracted file_pathS https/fwensexample.com)

ShareFoint Example --ntlm -T Sedtracted file_pathS -u userpassword https:/fsharepointserver.com/reparts/

Use Case Examples:

1. Publish, archive or file reports to (web) portals ke Microsoft Shareoint,
1IBM Web5phers Portal, Oracle Portal, SAP NetWeaver, Tibco PortalBuilder,
Samsung ACUBE Portal or to any of the major open source portal applications
such as Liferay Pertal, Hippo portal, JBoss Enterprise Portal, eXo, Apache Portal,
ke,

Hint

2. Publish, archive or file reports be decument management systems such as
EMC Documentumn, OpenTexd ECM, Alfresce, etc,

For more details about cUEL HTTP/Web DAV usage please read:

1. cURL Man Page - http:/fcurd haocseddecs/manpage.html
2. cURL Manual - httpe/fcurlhaosel/docs/manual.hitml

Command - Command which DocumentBurster will execute in order to upload each of the output reports.
It is possible to use variables in order to dynamically generate the command at run-time.

The example provided with the softwareisatypical cURL command for uploading reportsto aweb server.
The web server should have HTTP upload enabled, otherwise uploads will not be allowed.
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Microsoft SharePoint is a common report distribution use case. The command to upload to a SharePoint
portal should be similar with the provided SharePoint example.
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Chapter 4. Configuration Templates

If required, DocumentBurster has support to use a different set of configuration settings for each separate
report type. For example, using this capability, it is possible to use a different email subject, text or burst
file name for invoices report type and a different email subject, text or burst file name when processing

payslips report type.

By default, if no custom configuration fileis provided, DocumentBurster will process all the reports using
the default configuration settings which are saved in . / confi g/ bur st/ setti ngs. xm configura
tionfile. Thisshould befinein most of the situations, however there are caseswhen it isrequired to process
adifferent report type using its own set of configuration settings.

Use case example

The requirement is to burst and email to customers several different types of financial documents, specif-
ically

* invoices
e sStatements
* dunning letters

Each of the above report types should be delivered to customers using an email subject and text whichis
specific to the report type which is being distributed (i.e. invoices, statements or dunning letters).

The requirement can be achieved by defining
* invoices email subject and text in a configuration filesuch as. / confi g/ bur st/ i nvoi ces. xm
* statements email subject and text in adifferent . / confi g/ bur st/ st at enent s. xmi

 and dunning letters email subject and text in its own configuration file . / confi g/ bur st/ dun-
ning-letters.xm.

DocumentBurster will process and email each different report type by using its own distinct set of con-
figuration settings.

Process PDF Reports Using a Custom Configu-
ration File

While bursting a PDF report, DocumentBurster checks the first page of the report for a custom defined
configuration file by looking for a pattern like

< config> path-to-the-custom-settings-file xml</config>

For example, in order to process invoices report using a custom configuration file, the first page of the
inputi nvoi ces. pdf report should contain something similar with

<config>./config/bur st/invoi ces.xml</config>

Note

The same result can be achieved by using the shorter (while being less expressive) pattern

< c>path-to-the-custom-settings.xmil</c>,
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for example <c¢>./config/burst/invoi ces.xmi</c>

Process Excel Reports Using a Custom Config-
uration File

While bursting an Excel report, DocumentBurster checks for a custom configuration file defined in con-
figFile column from burst metadata sheet. If no custom configuration fileis found then DocumentBur ster
will burst the report using the default . / confi g/ bur st/ settings. xm configuration file.

Following is how an Excel reports should be configured in order to achieve the above (i.e. invoices, state-
ments and dunning letters) requirement.

In burst sheet, i nvoi ces. x| s Excel report should have the custom configFile defined like that
configFile

Jconfig/burst/invoices_ xmi

In burst sheet, st at enent s. x| s Excel report should have the custom configFile defined like that
configFile
Jconfig/burst/statements_xmil

In burst sheet, dunni ng-1 et ters. x| s Excel report should have the custom configFile defined like
that

configFile
Jconfig/burst/dunning-letters_xmi

Add, Edit and Delete Configuration Templates

In DocumentBurster main window select Actions, Configuration Templates

Configuration

‘ - Configuration Templates

Configuration Templates

Configuration Templates

Mame Path How To Uselt F Add
My Reports /config/burst/settings.xml Fallback configuration u |=|Edit

== Remove
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i |2

MName |

(e.g. Payslips, Invoices, Statements, etc.)

Copy Initial Values From Jeonfigfburst/default/defaults xml

Path Joonfig/burst/

How To Use It < config=./config/burst/< /config=

I %Qancel ] I QLEJQK

» Add - Create a new configuration template.

 Edit - Modify an existing configuration template.

» Remove - Delete an existing configuration template.

Each configuration template is saved in adifferent configuration file. For example, Invoices configuration

template might besavedina. / conf i g/ bur st /i nvoi ces. xm filewhile Satements configuration
template might besavedina. / confi g/ bur st/ st at enent s. xm file.

Create Similar Configuration Templates

Copy Initial Values From- When creating anew configuration templateit isrequired to provide the path to
an existing and valid configuration file from which theinitial configuration valueswill be copied. Oncethe
new configuration template is created you might modify only the few settings which should be different
between configuration templates (e.g. email subject, email message, etc.). Most of the other settings will
usually remain the same (e.g. email server connection settings) between different configuration templates.

Default Value-. / confi g/ bur st/ defaul t/defaul ts. xnl

Once the configuration templates are created they will become available to be used throughout the Doc-
umentBurster GUI.
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>
" Configuration

Configuration Template

Invaices P Invoices

= " Invoices

E:_I General General Settings
Ermail General Settings
Attachments

A Burst File Mame Shurst_toke

Upload

P— Quality Assurance Default Merge File Mame rmerged. pdf

Advanced Output Folder output/Sing
L

& lﬁ r backup/Sin

g loco! folder)
poll
oK n existing local folder)
) [] Distribut
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Chapter 5. Variables

DocumentBurster variables are pieces of information from the input report, evaluated and processed indi-
vidually for each output report.

Variables can be used to define dynamic configurations as well as data to be included in the delivery
of documents (e.g. using variables and an email template it is possible to define a personalized email
subject/message for each individual recipient).

Variables can be used to define custom dynamic values for the following configurations
* Burst File Name

» Output Folder

» Backup Folder

* Quarantine Folder

» Upload (FTP, File Share, etc.) commands and URLS can be dynamically generated

» Email To, CC and BCC fields can be dynamically generated

» Email subject and message text can be personalized using variables

» Email connection settings can be customized using variables. From Name, From Email Address, Host,
User Name, User Password and Port settings are all configurable using variables.

Using variables, the values of the above configurations can be dynamically populated at run-time with
information coming from the report which is being burst.

Example - Configure an Unique Output Folder

Whileit is possible to define static values for the output folders, it is not advisable. In order to avoid the
output reports to get overridden from one burst session to another, with the help of variables, it is better
to define dynamic timestamp based output folder configurations.

Following are few situations in which variables will help

» Thesamereport isbeing burst at different times. Bursting the same report to the same statically defined
output folders will override the files generated during previous burst sessions.

» Few different reports are using the same burst tokens (for example the email address of the same client).
Having a common output folder will result in getting the generated reports to be overridden between
different burst sessions. This is happening because the same burst token is found in different input
reports.

Using variables, with unique timestamp based values generated at run-time, it is possible to overcome the
above described problems by defining unique output folder names per each different burst session.

Output Folder, Backup Folder and Quarantine Folder configurations are al defined using the same pat-
tern $input_document_name$/$now; format="yyyy.MM.dd_HH.mm.ss'$

When bursting theinput sample document Paysl i ps. pdf, by default, the output filesare being gener-
ated in afolder similar with Paysl i ps. pdf/2010. 10. 28 19. 13. 13 - $input_document_name
$/$now; format="yyyy.MM.dd HH.mm.ss'$.
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Output Folder output/Sinput_document_names/Snow:format="| | [T %elect |E{‘|"ariab|es

Sinput_document_nameS/Snow, format="yvyv.MM.dd_HH.mm.s5"8

Payslips.pdf/2010.10.28 19.13.13

Built-In vs. User-Defined Variables

DocumentBurster has two types of variables

Built-

Built-In Variables

User-Defined Variables

In Variables

Built-in variables can be the name of the report to burst, the date (in various formats) when the bursting
is happening or the current burst token.

Following built-in variables are available to be used within DocumentBur ster

$input_document_name$ - the file name of the input report

$input_document_extension$ - thefile extension of theinput report. It will be pdf for PDF input reports,
xlsfor Excel versions prior to 2007 and xIsx for Excel 2007 and Excel 2010.

$burst_token$ - the burst token which is used for bursting the current file

$burst_index$ - the index of the burst file. For example, afile which will be burst fourth will have the
vaue 4

$output_folder$ - the output folder where the last file was extracted

$extracted_file path$ - the path to the last extracted file

$now; format="yyyy.MM.dd HH.mm.ss"$ - the current date and time displayed in the specified format.
Custom date formats can be specified also, for example it is possible to display the full date/time or

display one or acombination of year, month, week, day, hour, minute, second. yyyy.MM.dd_HH.mm.ss
isthe format which is provided with the software.

Note

Windows doesn't allow to use the character : for defining the folder and file names.

Full date format documentation is available here [http://download.oracle.com/javase/1.4.2/docs/api/
javaltext/SimpleDateFormat.html]
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Variables

» $now_default_date$ - shortcut to the default date format in the computer's locale settings. U.S. Locale
example would be Jun 30, 2009

» $now_short_date$ - shortcut to the short date format in the computer's locale settings. U.S. Locale
example would be 6/30/09

» $now_medium_date$ - shortcut to the medium date format in the computer'slocal e settings. U.S. Locale
example would be Jun 30, 2009

» $now_long_date$ - shortcut to the long date format in the computer's locale settings. U.S. Locale ex-
ample would be June 30, 2009

» $now_full_date$ - shortcut to the full date format in the computer'slocale settings. U.S. Local e example
would be Tuesday, June 30, 2009

Using built-in variablesit is possible to build an advanced foldering and archiving solution for the output
reports.

Following different foldering options are possible. Combinations of the following are also possible
» Generate one different output folder per each input report
» Generate one different output folder per each different burst token

» Daterelated options - generate one output folder per year, financial quarter, month, week in month, day
in week and up to the level of hours, minutes and seconds.

Sample - Paysl i ps. pdf
DocumentBurster is coming with the following default settings
Burst File Name - $burst_token$.$input_document_extension$

When bursting the sanpl es/ Paysl i ps. pdf report following three files are being generated. The
three email addresses are the burst tokens and pdf isthe input document extension.
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E Payslips

contains

using configuration

General Settings

General Settings

Burst File Mame Shurst_tokenS.Sinput_document_extension$ (), Variables

generates

E alfreda.waldback@northridgehealth.org
E clyde.grew@northridgehealth.org
E le.butford@northridgehealth.org

User-Defined Variables

User defined variables can be any text from the report which is being burst or distributed.

User variables might be used for sending emails with a personalized subject and a personalized message
text or for generating dynamic file names and folder names for the output burst reports.

DocumentBurster has support for up to 10 (ten) user defined variables $var0$, $var1$, $var2$, $var3$,
$var4$, $vars$, $var6$, $var7$, $var8$ and $var9$. While the variable names are not impressive they
are for sure handy to use.

The values for the user defined variables are being populated with text content from the report which is
being burst. Usually the variables will have different values for each different burst token (or for each
different recipient).




Variables

In order to populate the user defined variables with values, DocumentBurster engine islooking inside the
report for patterns like the following

e <0> any text which should be assigned as avalue to the first variable </0> or
e <1> any text which should be assigned as a value to the second variable </1>

DocumentBurster engine supports up to 10 (ten) different variables, so thelast variable will look like <9>
any text which should be assigned as a value to the 10th variable </9>.

User defined variables can be used to dynamically generate any of the following Burst File Name, Output
Folder, Backup Folder, Quarantine Folder, Upload(FTP, File Share, etc.) commands and URLs, Email

To, CC and BCC fields, Email Subject, Email Message Text, From Name, From Email Address, Host,
User Name, User Password and Email Server Port.

Sample | nvoi ces- Cct . pdf - Customizable Burst File
Name

With the default settings, DocumentBurster is generating the output file names using the following con-
figuration

Burst File Name - $bur st _t oken$. $i nput _docunent _ext ensi on$

where $burst_token$ is the system built-in variable used to burst the separate files and
$input_document_extension$ is the input file extension (i.e. pdf , xI's or xl sx).

Requirement

For example, a requirement might be to generate the output file names (Burst File Name) using the
following pattern

Cust onmer name- | nvoi ce nunber-1nvoi ce date. pdf
The regquirement can be achieved with the help of user defined variables. Please check sanpl es/ | n-

voi ces- Cct . pdf sample report to see that Invoice number field is configured as burst token and Cus-
tomer name and Invoice date fields are mapped to $var1$ and $var0$ user variables.
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INVOICE

Northridge Pharmaceuticals | Mnvoice number {0011}

7649F Diamond Hts Blwd _

Basrh Francisco, CA 91324 Invoice date | =0=0ct 10, 2011</0=
(415) 872-9214

Payment terms | Due on date specified

infﬂ%nnrthridﬂehealth.u%
pIlwww_northridgenhealth.org

Due date Oct 17, 2011
Client Details
<1=Alpha Electric</1=
T95E Dragram
Tucson, 85705
USA
<Z=accounting@alphaelectric.biz</2=
| Description | Quantity | Unit price Amount
| Nebulizer system | 10 | $100.00 $1000.00
| | [Total $1000.00

Burst File Name will be defined as $var 1$- $bur st _t oken$- $var 0$. pdf

-

7 * Configuration

Configuration Template

My Reports IE'

=] ;/ My Reports

Attachments
’t‘_ Upload

F Quality Assurance
Advanced
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=] My Reports -> General

General Settings

—General Settings

Burst File Name Svarl§-Sburst_tokenS-Svar0S.pdf | | (] Variables

$burst token$, $var0$ and $var1$ variables will be populated at run-time with values fetched from each
separate report.

» Variables are fetched at run-time from each separate invoice. DocumentBurster is looking for
<N>value</N> patternsin each invoice, where N isfrom 0 to 9.

* In the above example the name of the generated file will be Al pha El ectri c-0011-Cct 10,
2011. pdf

Using theprevious configuration, burstingsanpl es/ | nvoi ces- Cct . pdf will generatethefollowing
four distinct files

,
&» Merge, Burst and Trace...

Configuration Template

My Reports IZ‘

@ Merge -= Burst
D) Poll Folder -> Burst

F Quality Assurance
wl Legging, Tracing...
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PDF/Excel File Path | samples\Invoices-Oct.pdf

’E}Burst] ’ﬁ‘ufiew Generated Reports
0 -

Quarantine reports which fail to be distributed

IS [

< @ME

Are you sure you want to post another job?

General Settings

General Settings

Burst File Mame Svarl 5-Sburst_tokenS-Svarls. pdf @Uariables

E] Alpha Electric-0011-0ct 10, 2011

'E-!l] General Industries Co.-0012-0ct 13, 2011
'Eal] Goldstream Fuel-0013-0ct 15, 2011

'Eal] Red Valley Mining-0014-Oct 16, 2011

Note 1

Use awhite font color for the start and the end tags of the variables, (e.g. <0> and </0>) so that
the visual appearance and the layout of the report will not be affected.

Note 2

Before going to production, it is advisable to practice the use of variables on few sample reports.
Thisisto avoid any unpleasant situation of sending wrong data to clients or customers.

Excel User-Defined Variables

While the concept and the usage for the user defined variables are the same with the PDF reports, Excel
user defined variables are defined like the following example
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O E
[*)burstTokens |userVariables configFile
(Zermarny =(=Alfreds Futterkiste</0=, =1=Berlin</1=
LSA <(=John Steel<fl= <1=5an Francisco</1=

* If required, Excel user-defined variables can be declared in the userVariables column from burst meta-
data sheet

e Similarly with the PDF variables, Excel user-defined variables are enclosed in between
<0>value</0>,<1>value</1> and so on.

e The value for var0 user variable (associated with Germany burst token) is Alfreds Futterkiste and the
value for varl is Berlin. The values for the USA burst token are the ones which are presented in the
screenshot.
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Chapter 6. Automatic Polling for
Incoming Reports

Watch a Folder for Incoming Reports

DocumentBur ster can poll aconfigurablefolder and automatically pick for processing all thereportswhich
are dropped to thisfolder.

This functionality is useful when integrating with an external legacy system which can be configured
to generate the reports to the polled folder, thus obtaining an automated system to generate, burst and
distribute the reports.

In DocumentBurster main window select Actions, Merge, Burst and Trace... , Poll Folder -> Burst

&» Merge, Burst and Trace...

Configuration Template

My Reports E

i;r Burst

e Merge -» Burst

Poll Folder -» Burst
P’ Quality Assurance
# % Logging, Tracing...
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Automatic Polling
for Incoming Reports

D My Reports -> Poll Folder -> Burst

Poll Folder | Logging &Tracing|

Poll Folder -> Burst -> Distribute

Poll Folder | poll
[:{> Start Polling | | &8 End Polling | |#% View Generated Reports

A
ﬁ E I I - - I
‘5’1 Quarantine reports which fail to be distributed

[ &5 ]

Are you sure you want to start polling the "poll” folder?

» Sart Polling - Start watching the selected folder for incoming reports. Once the polling is started, Doc-
umentBurster will automatically process all the reports which are dropped to this folder.

» End Polling - Stop watching/polling the folder for incoming reports.

* View Generated Reports - Browse the generated reports.

Note

Thepolling GUI presented in this chapter isnot availablein DocumentBur ster Server. Document-
Burster Server will automatically start to check (poll) theser ver / pol | folder onceitisstarted.

For more details about the added features of the DocumentBurster Server software please read
Chapter 9, DocumentBurster Server .
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Chapter 7. Quality Assurance

Test for Correctness

When dealing with reports and financial documentsit isimportant to have agood quality assurance mech-
anism.

I'm concerned with sending misdirected mass email.

This is a legitimate concern which people might have before deciding to implement an automated report
delivery system. DocumentBurster's quality assurance mechanism is the tool intended to address exactly
this concern, thus greatly reducing the risk and increasing the confidence of doing mass report distribution.

Test Mode

Quality assurance should be used for practicing, before "going live", that everything is configured as it
should be. When running atest, all document transmissions can be sent via email to your email address
instead of the actual recipients. The emails you receive will include the document(s) as a PDF attachment
and the body of the email messages will be the same which the actual recipients are going to receive.
Once you are comfortable using DocumentBur ster you can "go live" and distribute the reportsto the actual
recipients.

Note

While email distribution isthe most common distribution method, DocumentBurster's quality as-
surance mechanism can be similarly used to validate any upload/distribution configuration which
the software currently supports (e.g. ftp, file share, etc.)

Configuration

In DocumentBurster main window select Actions, Configure, Quality Assurance

-

_ " Configuration

Configuration Template
My Reports |E|
= / My Reports
:i=| General
Email
Attachments
A Upload

Advanced

62



Quiality Assurance

P‘ My Reports -> Quality Assurance

Quality Assurance

—Quality Assurance

Test Email Address

L ]

é [] Execute upload commands (otherwise will only be logged)

» Test Email Address— Address used to receive the emails when running quality assurance tests.
» Execute upload commands (otherwise will only be logged) — If checked, any configured upload com-

mand (e.g. ftp, file share, etc.) will be executed when running the test, otherwise upload commands will
only belogged. Default value is unchecked.

Run Test

In DocumentBurster main window select Actions, Merge, Burst and Trace... , Quality Assurance

-
&» Merge, Burst and Trace...

Configuration Template

My Reports |E|

* Burst
9 Merge -»> Burst
B Poll Folder - Burst

- Quality Assurance

# . Logging, Tracing...
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B My Reports -> Quality Assurance support@pdfburst.com

Quality Assurance | Logging & Trucing.

—Quality Assurance

POF/Excel File Path | samplesiPayslips pdf = Select

@) Test all the burst tokens which are found in the input report (emails and upload commands wall enly be logged
) Test the following burst tokens
(e.g. chyde.grew@northndgehealth.org, olirede, woldbocki@northndgehealth.org)

) Test (2 random burst tokens

|F Run Test| |k View Generated Reperts

I Distribute reports to Email, FTP ...

'{’1 Quarantine reporis which fail to be distributed

FY Beseutegpreat oty
One of the following test modes can be sel ected:

» Test all the burst tokens which are found in the input report (emails and upload commands will only
be logged) — DocumentBurster will test al the burst tokens which are found in the report. If Document-
Burster is configured to distribute reports then one email (or upload) log file will be generated for each
different recipient (burst token). The email/upload log files will contain al the relevant information
which isrequired to validate that the software is configured properly.

* Test the following burst tokens — DocumentBurster will test the (comma separated) list of burst tokens
which are specified by the user. If DocumentBurster is configured to distribute reports then the corre-
sponding emails will be sent to the test email address and will also be logged to separate log files. If
configured as such then DocumentBurster will execute any relevant upload command(s) and will log the
commands in the appropriate files. The email/upload log files will contain all the relevant information
which isrequired to validate that the software is configured properly.

» Test 2(configurable) random burst tokens — DocumentBurster will test 2(configurable) random burst
tokens. If DocumentBurster is configured to distribute reports then the corresponding emails will be
sent to the test email address and will also be logged to separate log files. If configured as such then
DocumentBurster will execute any relevant upload command(s) and will log the commands in the ap-
propriate files. The email/upload log fileswill contain all the relevant information which isrequired to
validate that the software is configured properly.

Oncethetest isfinished the output andlog fileswill be availablefor review by pressing the View Generated
Reports button.

Logging

Itiscrucial for the softwareto properly distribute all the documentsto the correct destinations. However,
sometimes because of various reasons the distribution of the documents might fail. This might happen
because the email server connection details are not correct or because the server itself is down or maybe
the SSL settings are not accurate.

DocumentBurster has support for logging all activities and for tracing back the reports which fail to be
distributed.




Quality Assurance

In DocumentBurster main window select Actions, Merge, Burst and Trace... , Logging, Tracing...

,
&» Merge, Burst and Trace...

Configuration Template

|M].r Reports E

* Burst
9 Merge -= Burst
B Poll Folder - Burst

P CQuality Assurance

E- Logging, Tracing...

4\ My Reports -> Logging, Tracing... support@pdfburst.com
Logging & Tracing
~ Logging &Tracing
@
| #3View INFO Log | | @ View ERROR Log | | 4 View WARN Log | | 2 View ALL Lo Files | | #3 View Quarantine Files |
| Ciear INFO Log| |2 Ciear ERROR Log | | Clear WARN Log| | 2 Clear ALL Log Files| | 2 Clear Quarantine Files |
Current Running lobs
Document Name Job Type  Status Submitted Time Elapeed
Payslips.pdf burst Running, Please wait..... 6/11/2012 15:42:51 00 hrs 00 mins 15 secs
2
&
L report(s) in queue [ —— ] . Great. Mo Errors/No Warnings .

0K
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e (1) - View/Clear Log and Quarantine Files - Buttons to view/clear INFO, ERROR or WARN log files.
View/Clear Quarantine Files are the buttons to view/clear the reports which are quarantined.

e (2) - Current Running Jobs - List with the jobs which are currently executing

e (3) - Progress and Satus Bars - At the bottom of the screen there are a progress bar which shows
the running progress and a status bar which displays possible problems. Green color means that there
are no failed reports while the red color means that at least one report failed to be distributed and was
quarantined.

By default, in order to keep the log files smple and clear, the program is logging the errors and the min-
imum necessary number of informative events.

If required, DocumentBurster can be configured to generate detailed log files. To do this please edit the
filel og4j . xm and make the following change

<!-- Log level value="debug" will make DocumentBurster more verbose -->
<level value="info" />

Do the bold change

<!-- Log level value="debug" will make DocumentBurster more verbose -->
<level value=" debug" />

Save the configuration file and run the program again. Now DocumentBurster will generate detailed log
files which can be used for tracing of possible problems.

Send Processing Errors by Email

DocumentBurster can be configured to send an email whenever aproblem is happening. To do this, please
edit thefilel og4j . xm and un-comment the following line

<I-- <appender-ref ref="mail Appender" /> -->

In addition, it is required to give all the correct email connection details in the mail Appender section.

Quarantine Reports Which Fail To Be Delivered

DocumentBurster can be configured to quarantine (save) the documents which fail to be delivered to a
configurable folder. The failed documents should be reviewed at a later point in time in order to take a
decision (either to distribute again or to do something else).

In DocumentBurster main window select Actions, Configure , General
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-~

¥ “ Co nfiguration

Configuration Template
My Reports IE'

= o My Reports

[

Email
Attachments
A Upload
P' Quality Assurance

Advanced
Burst File Name Sburst_token$.Sinput_document_extension$
Default Merge File Mame merg ed, padf
Qutput Folder putput Sinput_document_named Snow; format= "y M. dd_H
Backup Folder backup/Sinput_document_names/ Snowformat="yyyy.MM.dd_I-
Quarantine Felder guarantine/Sinput_document_names/Snow;format="yyyy. Mh.d

(should be o local folder)

Poll Folder pall

(zhould be on existing local folder)

18 [7] Distribute reports te Email, FTP ..
ﬁ [7] Delete reports once they are distributed
&3 [¥] Quarantine reports which fail to be distributed

* Quarantine Folder — Used to specify the folder where to quarantine the files which fail to be dis-
tributed. It should be alocal folder and the default value is quarantine/$input_document_name$/$now;
format="yyyy.MM.dd_HH.mm.ss"$ .

* Quarantine reportswhich fail to be distributed - If checked, the reportswhich fail to be distributed will
be saved to the quarantine folder, otherwise no.

Error Handling

By default DocumentBurster softwareis stopping the report distribution when an error is happening. Doc-
umentBurster software will wait for the root cause of the problem to be fixed before triggering again the
same report. The reason for this default behavior is that usually the problems are happening because of
incorrect or inconsistent data and that all of these problems should be promptly fixed otherwise, when
ignoring incorrect data or misconfiguration, bigger problems will probably happen later.
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Having said that, there are few legitimate situations in which the continuation of the report distribution
might be the preferred choice. For example, you might belooking at distributing reportsto 5000 customers
out of which 3 customers have an incorrect email address in the database. Maybe the customer data was
collected during a long period of time (and by many people) so few data problems are expected. In such
acase you will not be willing to halt all the distribution and instead you will need to distribute the reports
to all the correct addresses and, in the same time, to get a list with the incorrect email addresses which
needs to be fixed afterwards.

In DocumentBurster main window select Actions, Configure , Advanced , Error Handling

-

) “ Co nfiguration

Configuration Termnplate
My Reports IZI
=] J/ My Reports
:i=| General
Email
Attachments
A Upload
P’ Quality Assurance

Advanced 5e1:tir1gs| Error Handling |

On Error

If any recipient distribution fails...

@ Fail job (7 Continue report distribution for the remaining recipients

If any recipient distribution fails...

* Fail job - Thereport distribution is stopped when an error is happening. The offending error is reported
through the log file. Thisis the default configuration.

 Continue report distribution for the remaining recipients - If any recipient distribution fails then the
distribution continuesfor theremaining recipients. The offending errorsarereported through thelog file.
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Chapter 8. Command Line

DocumentBurster has a command line interface and can be integrated and executed from existing legacy

software systems. All the features of the program are available through command line.

Note

Before running DocumentBurster in command line, the software should be properly configured.

Usage

Following is the DocumentBurster command line usage

usage. DoCcumentBurster
-b,--burst
-¢,--configuration <args-
-f,==file <arg>

-, --merge <arg=

-0, --0ULpUT <arg>
-p,--poll <arg=
-ta,--testall

-t1,--testlist <arg=

-tr,--testrandom <arg=

Burst Reports

Windows

Burst the merged file

configuracion file

Input file

List of files to merge

Mame of the output merged file

Start qDTTing a folder for reports

Test all the burst tokens found in the input
document

Comma separated 1list of burst tokens which
should be tested

Mumber of random burst tokens which should be
tested

Following is the syntax for running the program

documentburster.bat —f <pathOfTheFileToBurst> [ -c <pathOfTheConfigurationFileToUse>]

o —f <pathOfTheFileToBurst> - Mandatory argument. Path to the PDF or Excel report to burst.

» -c <pathOf TheConfigurationFileToUse> - Optional argument. Path to the configuration file to be used.

For example the command

documentbur ster.bat —f samples/Paydlips.pdf

will burst the Paysl i ps. pdf filelocated inthe sanpl es folder using the default conf i g/ bur st/

settings. xm configuration file.

Unix/Linux

Following isthe syntax for running the shell script

Jdocumentbur ster.sh —f <pathOfTheFileToBurst> [-c <pathOfTheConfigurationFileToUse>]

For example the command

.Jdocumentbur ster .sh —f sampl es/Paydlips.pdf
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will burst the Paysl i ps. pdf filelocated inthe sanpl es folder using the default conf i g/ bur st/
settings. xm configurationfile.

Merge Reports

Windows
Following is the syntax for running the program

documentburster.bat —-m <"pathOfTheFileToMergel|...|pathOf TheFileToMergeN"> [-0 <mergedFile-
Name>] [-b]

e —m <"pathOf TheFileToMergel|...|pathOf TheFileToMergeN"> - Mandatory argument. List of the PDF
reports to merge (separated by the | character).

» -0 <mergedFileName> - Optiona argument. The name of the output merged file. If it is not specified
thenthe mer ged. pdf file nameisassumed by default.

» -b - Optional argument. Optional switch which specifies that the resulted merged file should be also
burst.

For example the command

documentbur ster.bat —m" sampl es/I nvoi ces-Oct. pdf| sampl es/I nvoi ces-Nov. pdf| sampl es/| nvoi ces-Dec. pdf”
-0 Invoices-1st-Quarter.pdf -b

will first concatenate the files | nvoi ces-Cct. pdf, | nvoices-Nov. pdf and I nvoi c-
es- Dec. pdf (-m)intoafilecalled| nvoi ces- 1st - Quart er. pdf (-o0) and will burst the merged
file (-b).

Unix/Linux
Following is the syntax for running the program

Jdocumentburster.sh —m <"pathOfTheFileToMergel|...|pathOfTheFileToMergeN"> [-0 <mergedFile-
Name>] [-b]

Poll Folder for Incoming Reports

Windows

Following is the syntax for running the program

documentbur ster.bat —p < pathOfTheFol der ToPol >

For example the command

documentbur ster.bat —p poll

will start polling the folder pol | for incoming reports to process.
Unix/Linux

Following is the syntax for running the shell script

.Jdocumentbur ster .sh —p <pathOfTheFolder ToPol >

70



Command Line

For example the command
./documentbur ster.sh —p poll

will start polling the folder pol | for incoming reports to process.

Quality Assurance

Windows

1. Following is the syntax for testing all the burst tokens

documentbur ster.bat —f <pathOfTheFileToBurst> [-c <pathOfTheConfigurationFileToUse>] -ta
For example the command

documentburster.bat —f samples/Paydlips.pdf -ta

will test all the burst tokens which are found in the Paysl i ps. pdf filelocated inthe sanpl es folder
using the default conf i g/ bur st/ setti ngs. xm configuration file.

2. Following is the syntax for testing a comma separated list of tokens

documentburster.bat —f <pathOfTheFileToBurst> [-c <pathOfTheConfigurationFileToUse>] -l
<"tokenl,token2,...tokenN">

For example the command

documentbur ster.bat —f samples/Payslips.pdf -l
"clyde.grew@northridgehealth.org,alfreda.wal dback@northridgehealth.org"

will test the tokens clyde.grew@northridgeheal th.org and alfreda.wal dback@northridgeheal th.org which
arefoundinthePaysl i ps. pdf filelocatedinthesanpl es folder using thedefault conf i g/ bur st/
settings. xm configuration file.

3. Following is the syntax for testing random tokens

documentbur ster.bat —f <pathOfTheFileToBurst> [-c <pathOfTheConfigurationFileToUse>] -tr <N>
For example the command

documentburster.bat —f samples/Paydlips.pdf -tr 2

will test two random tokens which are found inthe Paysl i ps. pdf filelocated inthesanpl es folder
using the default conf i g/ bur st/ setti ngs. xm configuration file.

Unix/Linux

1. Following is the syntax for testing all the burst tokens

Jdocumentbur ster.sh —f <pathOfTheFileToBurst> [-c <pathOfTheConfigurationFileToUse>] -ta
2. Following is the syntax for testing a comma separated list of tokens

Jdocumentburster.sh —f <pathOfTheFileToBurst> [-c <pathOfTheConfigurationFileToUse>] -l
<"tokenl,token2,...tokenN">

3. Following is the syntax for testing random tokens
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.Jdocumentbur ster.sh —f <pathOfTheFileToBurst> [-c <pathOfTheConfigurationFileToUse>] -tr <N>
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Part Ill. DocumentBurster Server

Part I11 presents how to configure and run DocumentBurster Server in order to benefit from additional and powerful
capabilitieslike scheduled report distribution, capability to run aswindows services and abrowser based web interface
which can be accessed simultaneously by multiple people.




Chapter 9. DocumentBurster Server

DocumentBurster Server can be deployed as a central system to provide report bursting and report distri-
bution services to multiple people or software applications from your organization.

DocumentBurster Server has al the capabilities of DocumentBurster and some additional and advanced
featureslike

» Server Architecturein order to support multiple people or applications from within your organization

» Web Based User I nterfacewhichiscompatiblewith all the major browsers- Internet Explorer, Firefox,
Chrome, Opera and Safari

» Windows Services support in order to achieve unattended report bursting and report distribution

» Job Monitoring Consoleto seethe currently executing jobsand trace the statusfor previously submitted
jobs

 Scheduling support which allowsto define nightly, monthly or custom schedulesfor the report bursting
and report distribution jobs

In addition, if required, DocumentBurster Server is a powerful platform which has the foundation to add
and tailor other additional report distribution features which an organization might need, for example

» Burgt, split and merge any report format (out of the box DocumentBurster can process PDF and Excel
reports)

 Full indexing and search capabilities for the reports which are being burst and distributed. In simple
words this feature allows to quickly find a report which was distributed one year ago - even if your
company is distributing a big number of reports each month.

Installation

Prerequisites

DocumentBurster Server software has the same prerequisites like DocumentBurster. If required, please
read the DocumentBurster in 5 Minutes document to install the prerequisites for running the software.

http://www.pdfburst.com/report-bursting-qui ckstart. pdf

Download DocumentBurster Server

For evaluation purposes, DocumentBurster Server can be downloaded from this link - http:/
www. pdfburst.com/documentburster-server.zip .

Extract the zip archive to adrive like C: /

Oncethezipfileisextracted, anew directory will beavailable(e.g.- C. / Documnent Bur st er- 5. 2. 8)
which will contain the following two sub-directories

» server - containsthe binaries and the scripts for starting and stopping the report bursting server

* web- consol e - binaries and scripts for the DocumentBurster Web Console
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DocumentBurster Server

Start and Stop

A. Server

Configuration

DocumentBurster Server is configured using the same GUI interface ( Docunent Bur st er . exe ) like
DocumentBurster. DocumentBurster configuration was described in detail in the section called “ Config-
uration” .

Starting and Stopping

 Starting - once configured, the server can be started using ser ver / st art Ser ver . bat (Windows)
orserver/start Server. sh (Linux) scripts.

» Stopping-ser ver/ shut Server. bat (Windows) or ser ver/ shut Ser ver . sh (Linux) scripts
should be used to stop the server.

Automatic Polling

Once started, the server is automatically checking for new reports to processin the ser ver/ pol | di-
rectory. Any report whichisdroppedto ser ver/ pol | folder isautomatically picked up and processed
by DocumentBurster Server.

B. Web Console

Dependency

Web Console depends on Server - When starting, the web console is connecting to the server so, it is
mandatory to have the server component started first.

Starting and Stopping

o Starting - once the server is started, the web console can be started using web- con-
sol e/ start Consol e. bat (Windows) or web- consol e/ st art Consol e. sh (Linux)
scripts.

 Stopping - web- consol e/ shut Consol e. bat (Windows) or web- con-
sol e/ shut Consol e. sh (Linux) scripts should be used to stop the console.

Once started, DocumentBurster Web Console application can be accessed by typing following URL in
your browser

http://machine-name:8080/burst
for example

http://local host: 8080/bur st
Note
Sometimes, due to wrong configuration, the web console might fail to start properly. The solution

to this problem can be found by following the section called “ Windows - DocumentBurster Web
Console Is Failing to Start?” (troubleshooting entry).
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Web Console

DocumentBurster Server iscoming with aweb based interface which can be accessed from any major web
browser (e.g. Mozilla Firefox, Internet Explorer, Google Chrome, etc.). The web interface can be used
for triggering new ad hoc jobs, scheduling jobs for later execution or for viewing the status, history and
detailed logs of the previously submitted jobs.

The web console needs the server to be started, so make sure it is so. After the server is started, in the
folder where the software was extracted, please execute web- consol e/ st art Consol e script to get
the console started. After few seconds the application can be accessed by typing following URL in the
browser

http://machine-name:8080/burst
for example
http: //local host: 8080/bur st

Ad hoc/Immediate Jobs - Reports can be immediately burst and distributed through the Files- Submit
Burst Jobs menu entry.

Scheduled Jobs can be submitted through the Files- Schedule Burst Jobs menu entry. Uploaded report
filesare placed inthe server/input-fil es/schedul ed folder being scheduled for execution at
alater time.

DocumentBurster Web Console can be used to submit new jobs for immediate execution, to schedule jobs
for later execution, to view the currently running jobs or to check the status, history and the logs of the
previously submitted jobs.

Screenshots

Following are some screenshots from the application.

Hotme: Jobs Executions

Burst and distribute PDF report files
Submit Burst Jobs

Browwsefora FOF report file and press the button marked Burst.

FOF reportfile:

There are no files to display.

Schedule Burst.Jobs
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Burst reports - uploaded reports are picked up and processed by the server

WA

| DDCUI‘I"IEI"ItBu.I'StEI.' Server

A\

Hotmne:

Schedule report bursting and report distribution jobs
Submit Burst Johs
Browesefora POF report file and press the botton marked Schedule

Schedule Burst Jobs

POF report file: | |[ STONE o

There are na files to display.

Schedul e report bursting jobs - schedule documents for distribution at alater time

L J

| DﬂCUI‘I‘IEﬁtBI.I.I'StEI.' Server

A

Horme

Job Names Registered

burst.Job No description 2 false false
Fows: 1-10f 1 Fage Size: 20

Jobs page
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\

DncumentBurste} Server

] 1

Home

Recent and Current Job Executions

ID Instance Name  Date  Start  Duration Status  ExitCode

1 1 burstJob 2011-01-28 19:44:10 00:00:00 COMPLETED COMPLETED
o o burstJob 2011-01-28 19:28:18 00:00:40 FAILED FAILED

Fows: 1-2 0f 2 Page Size: 20
DocumentBurster Server job executions page - view status and history of distribution jobs

Details for Step Execution

ID 0

Joh 1]
Execution

Joh bhurst.Job
Name

Step hurstStep
Name

Start 2011-01-28
Date

Start 17:28:18
Time

Duration 00:00:40

Status FAILED
Exit Code FAILED @

Exit java.lang.Exception: Free version imit - Free DocumentBurster can burst
Message http://'www.pdfburst.com/ at com.smarwish.documentburster.engine.Pt
sun.reflect. NativeMethodAccessorimplimvoke0(Native Method) at sun.re

Source) at java.lang.reflect.Method.imoke{Unknown Source) at
_ org.codehaus.groowy.runtime.callsite. PojoMetaMethodSite $PojoCached!
L-E,J org.codehaus.groovy.runtime.callsite.PojoMetaMethodSite.calliPojoMet 2
org.codehaus.groovy.runtime.callsite. AbstractCallSite.call(AbstractCalls
burst.run{burst.groowvy: 20) at groovy.util. GroovyScriptEngine.run{Groowy®
com.smartwish.batch.ext.Scriptlet.execute{Scriptlet.java: 36) at com.sm
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Detailed information for the selected job
* (1) - Status of the job

* (2) - Logging details for the failed jobs

Run DocumentBurster at System Startup

Being a server application, DocumentBurster can be configured to run in the background as long as the
operating system is running.

Following paragraphswill detail how to configure DocumentBurster to run automatically when the system
is starting. The screenshots are taken from Windows 7 and the same can be similarly achieved on any
other Windows distribution.

DocumentBurster software can start when the Microsoft Windows operating systems is booted, either
* By configuring DocumentBurster to run as standard Windows services, or
» By scheduling DocumentBurster to run When the computer starts

The above options are two different ways for solving similar requirements. You are free to choose the
option which is best fitting your needs.

Following is how to configure each option in detail.

Windows Services

Both the server and the web console components can be separately configured to be executed as Windows
Services.

The server is the mandatory component which is doing the report processing while the web console will
be started as aweb GUI interface for posting the reports to the server.

DocumentBurster Web Console depends on the server to be started and, as a result, the DocumentBur ster
Web Console Windows service will be automatically configured to depend on the DocumentBur ster Server
Windows service.

A. Configure DocumentBurster Server asa Windows service

The server will be configured as aservice using theser ver/ servi ce. bat script.

Step 1

In the command prompt, using the cd command, switch to the folder where the server isinstalled. For
example, assuming DocumentBurster is extracted in the folder C. / Docurnent Bur st er then

C:wrod cisDocumentBurstersserver

Step 2
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Execute the command service.bat install

C:sDocumentBurstersserverrservice .hat install
Service DocumentBurster Server installed

C:sxDocumentBurstersserverr

DocumentBurster Server Windows service is now installed and it is properly listed in Control Pandl ->
Administrative Tools-> Services.

DocumentBurster Server Properties (Local Computer) ﬁ

General | Log On | Recovery | Dependencies |

Service name: DOCBURSTSRY

Diigplay name: Document Burster Server
Description: Documert Burster Server/Platform: Windows =86 P
Path to executable:

"CA\Document Bursterserverbin'jbosssve exe™ -r

Startup type: Manual -

Help me configure service startup options.

Service status: Stopped

Start Stop Paus Fesume

fou can specify the start parameters that apply when you start the service
from here.

(4]

Start parameters:

QK ] I Cancel Appby

By default the serviceis stopped and it is configured as having the Startup Type 'Manual'.
B. Configure DocumentBurster Web Console as a Windows service

DocumentBurster Web Console will be configured as a Windows service by following the same steps
which were previously presented for the DocumentBurster Server component. The web console will be
configured as a service using theweb- consol e/ consol e/ bi n/ servi ce. bat script.

DocumentBurster Web Console Windows service will be automatically configured to depend on the pre-
viously installed DocumentBurster Server Windows service.
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-~

DocumentBurster Web Console Properties (Local Computer) ﬁ

| General | Log On I Recavery | Dependencies

Some services depend on other services, system drivers or load order
groups. If a system component is stopped, or is not running property,
dependert services can be affected.

Document Burster Web Console

This service depends an the following system components:

Ancillany Function Driver for Winsock

-2 TCP/IP Protocol Driver

The following spstemn components depend on this service:

...... % <MNo Dependencies:

Note

On Windows Server 2008 R2 it is required to execute the service.bat install DOS commands
with elevated or administrative privileges. To run these commands, you can use the Run as
administrator command

* Click the Start button
* Inthe Search box, type command prompt

* Inthelist of results, right-click Command Prompt , and then click Run asadministrator . If
you are prompted for an administrator password or confirmation, type the password or provide
confirmation.

Note

If required, both DocumentBur ster Server and DocumentBurster Web Console Windows services
can beindividually uninstalled from the system by executing the command service.bat remove
on their corresponding script file.

Before uninstalling, please make sure that the services are properly stopped.
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Windows Scheduling

If you find too heavy running DocumentBurster as Windows Services then Windows Scheduled Tasks is
another option for getting DocumentBurster to automatically start when Windowsiis starting.

The screenshots are showing how to scheduleser ver / st art Ser ver . bat scriptin order to automat-
ically start the server component.

1. In Windows 7 select Start , Search , Task Scheduler , Create Basic Task...

Create Basic Task Wizard

@ Create a Basic Task

Create a Basic Task Use this wizard to quickly schedule a cornmeoen task. For me

Trigger such as multiple task actions or triggers, use the Create Task
Action Mame: DocurmentBurster Server
! Finish - 5 i
Description: | Start DocumentBurster Server autu:umatlcally{
2. Click Next
i
Create Basic Task Wizard

@ Task Trigger

Create a Basic Task When do you want the task to start
) Daily
Action )
) Weekl
8| Finish ==
) Monthly
() Onetime

@ When the computer starts

) WhenIlog on

When a cnrecific event i= lnnnerd

3. Click Next
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’
Create Basic Task Wizard
'6 Action

Create a Basic Task
What action do you want the task to perform?

Trigger
|
i Finish @ Start a program
() Send an e-mail
() Display a message
4. Click Next

’
Create Basic Task Wizard

@ Start a Program

Create a Basic Task

Trigger Prograr,/script:
i .
|| Action DocumentBurster\server'sta rtSenrer.baﬂ
|

Finish Add arguments (optional):

Start in (opticnal):

5. Click Next and then Finish to get the task schedul ed.
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Create Basic Task Wizard

| Summary

Create a Basic Task

Trigger Mame: DocumentBurster Server

Action Description: Start DocumentBurster Server automatically
|| Starta Program

Trigger: At startup; At system startup

Action: Start a program; DocumentBurster\serverstartServer.bat

[] Open the Properties dialog for this task when I click Finish
When you click Finish, the new task will be created and added to your ¥V

<Back || Finish || Cancel |

7.Done.server/ start Server. bat script was scheduled to start when Windows is starting.

Note 1

The above screenshots show how to schedule the server/start Server. bat script in
order to automatically start the server component. The same can be done for web- con-
sol e/ st art Consol e. bat script in order to automatically start the DocumentBur ster Web
Console.

Note 2

DocumentBurster Web Console depends on the server to be started and, as a result, the web-
consol e/ st art Consol e. bat batch file should be scheduled to start just after the ser v-
er/ start Server. bat component had been started.

Scheduling

DocumentBurster Server can handle scheduled report bursting and report distribution jobs. By default the
software can handle jobs scheduled for nightly (midnight) execution. If thisiswhat it is required, then it
is nothing more to be configured in regards with scheduling. On the other hand, it is possible to customize
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the scheduling - familiarity with other cron like schedulerswill help in understanding better the scheduling
mechanism implemented in DocumentBurster. Y early, monthly, weekly, daily, hourly or any other custom
report bursting schedule jobs are all possible to define.

While for executing ad hoc, immediate report bursting jobs, DocumentBurster Server is checking the
server/ pol | folder, scheduled reports should be placed in the server/i nput - fil es/ sched-
ul ed directory. DocumentBurster will properly trigger the report bursting and report distribution jobs to
happen at the correct date and time, depending on how the scheduling is configured.

Configuration

DocumentBurster Server scheduling is configured using cron expressions.

By default the scheduler is configured to run daily, at midnight. In order to change the default (daily)
configuration you need to update the cron expression entry at the end of the configuration file

server/confi g/ batch/internal/batch-context.xmn

See below sample of the cron (scheduling) entry

<task:schedul ed-tasks schedul er="scheduler">
<task:scheduled ref="scheduled" method="run" cron="000* * ?* />
</task:schedul ed-tasks>

Thetext cron="000* * ?" isthe cron expression of particular interest in regards with configuring the
scheduling. 00 0 * * ? is the encoding to configure the default daily (midnight) schedule. The previous
default cron expression can be replaced with any other valid expression, based on the requirements, in
order to schedule yearly, monthly, weekly, daily - at different time or hourly report processing jobs. Cron
expression documentation is out of the scope of this user guide, more details about how to configure a
cron expression can be found at

* CRON expression - Wikipedia - http://en.wikipedia.org/wiki/CRON_expression

e CRON expression - Quartz documentation - http://www.quartz-schedul er.org/docs/tutori-
as/crontrigger.html

Note

A DocumentBurster Server restart is required whenever the cron expression configuration is
changed.
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Appendix A. How to Do This and That

How To: Distribute External Reports?

Sometimes it might be required to distribute existing reports which are pre-generated and aready contain
(only) the relevant data for the intended recipient. Such reports don't require any further splitting but only
to be distributed, without any modification, to the proper destination. This destination might be email or
any other destination type which is currently supported by DocumentBurster (e.g. FTP, SFTP, etc.).

DocumentBurster can be configured to distribute external/existing documents which do not require split-
ting.

Note

You need to make sure that the reports contain (only) the relevant data for the corresponding
recipients.

Configuration

; “ Co nfiguration

Configuration Template
My Reports E
2 |, o My Reports

=] General

Email

_‘, Attachments
A Upload

P’ Quality Assurance
Advanced
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My Reports -> Attachments

Attachments

Select Attachments

Attachmenti(s)
Sextracted_file_paths

$extracted_file_path$ is the default configuration. This should be changed with a dynamic value to be
filled at run-time (e.g. $var0$ user variable).

My Reports -> Attachments

Attachments

Select Attachments

Attachment(s)
Svarls

$var0$ should be configured to point to the appropriate document path to be distributed for each recipient.
The external documents can be in any format, including PDF, Excel, Word, CSV,Txt, Xml or any other
report format.

Recipients List and Document(s) Paths

Therearetwo different waysto configure therecipientslist and the path to the document(s) to be distributed
to each separate recipient.

* Provide the recipients and the document(s) paths in an Excel sheet

* Provide the recipients and the document(s) paths in a PDF report
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Note

Thesearetwo different waysfor achieving the same businessrequirements. The alternative which
is best fitting the needs should be used.

Provide therecipients and the document(s) pathsin an Excel sheet
When using Excel for configuration
* Recipientslist can be provided using the (*)burstTokens column from the metadata burst sheet

 The paths to the document(s) to be distributed can be provided using user variables, more specifically
using the userVariables column from the metadata burst sheet. For example, mapping $var0$ user
variable to the path of the document to be distributed, it is possible to distribute a separate report to
each distinct recipient/burst token.

Check the existing sample report sanpl es/ Di stri but e- Ext ernal - Fi | es. xI s which can be
found in sanpl es folder. Di stri but e- Ext ernal - Fi | es. x| s report contains alist of recipients
together with the relevant report to be distributed to each one of them.

D E
(*)burstTokens userVariables
clyde grew@northridgehealth.org  <0=samples/invoices-Oct pdf</0=
kyle butford@northridgehealth.org  <0O=samples/invoices-Nov pdf</0=
alfreda.waldback@northridgehealth. <O=samples/invoices-Dec pdf</0=

Recipients list is provided using the The path of the documents is dynamically
(“WburstTokens column configured using the $var0§ user variable

The document paths are dynamically mapped using the $var0$ user variable. In this sample
* clyde.grew@northridgehealth.org will receive by email sanpl es/ | nvoi ces- Cct . pdf
* kyle.butford@northridgehealth.org will get sanpl es/ | nvoi ces- Nov. pdf and

« alfreda.waldback@northridgehealth.org will get sanpl es/ | nvoi ces- Dec. pdf .

Fetch recipientslist from other data sources

If required, using Excel, it should be possibleto fetch the recipientslist and the document(s) paths
from other data sources.

Excel hasthe capahility to connect and fetch datafrom variousdatasourcesincluding SQL Server,
Oracle, Microsoft Access, MySQL and most of the existing database types. Using Excel it isalso
possible to fetch data from existing Xml, CSV, Txt or other Excel reports.
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For more details on how to use Excel to connect to an external data source, please consult the
official Microsoft Excel documentation.

Providetherecipientslist and the document(s) pathsin a PDF report

Asan aternative to Excel, it is a so possible to provide the recipients and the document(s) pathsin a PDF
report. This might be convenient when thereis aready in place an automated PDF based reporting system
which can generate the recipients list.

The PDF report should contain one distinct page for each intended recipient and each page should contain
all thedetails required for the specific recipient (including the path(s) to the document(s) to be distributed).

Check the existing sample report sanpl es/ Di stri but e- Ext ernal - Fi | es. pdf which can be
found in sanpl es folder. Di st ri but e- Ext er nal - Fi | es. pdf report has three pages, each page
containing the path to the document to be distributed to the corresponding recipient

 clyde.grew@northridgehealth.org,
* kyle.butford@northridgehealth.org and
« alfreda.waldback@northridgehealth.org

How To: Implement Conditional Report Distri-
bution?

Using DocumentBur ster it ispossibleto implement conditional report delivery . Whilebursting the reports,
DocumentBurster can check and can distribute only thosereportswhich fail to meet aspecified user defined
condition and can be configured to skip the delivery for the reports which meet the condition.

Use case example

DocumentBurster can be deployed and can be easily configured to act as a management by exception
reporting system which will alert the management team only for the cases where the minimum performance
levels are not met.

For example, the management of your organization might require for getting each morning only the re-
ports for the sales with very low profit margins or for the transactions with deviations from the approved
discounts.

Configuration

By default, if configured to distribute reports, DocumentBurster will deliver to the relevant recipients
all reports which are being generated during the bursting process. The default behavior can be changed,
and DocumentBurster can be configured to skip the report distribution, by placing a text which has the
pattern similar with <skip>true</skip> in each of the output documents which should be skipped for
report distribution.

Note 1

The same result can be achieved by using the shorter (while being less expressive) pattern
<s>true</s>.

Note 2

If configured to distribute reports, DocumentBurster will distribute to the relevant recipients all
the reportswhich are being generated during the bursting process and for which DocumentBur ster
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* Isnot ableto find any explicit positive skip instruction like < skip>true</skip>(or <s>true</
s>) which have the meaning to skip the distribution for the current report

» Finds an explicit negative skip instruction like <skip>false</skip>(or <s>false</s>) which
have the meaning to distribute the current report

» Doesn't find any (positive or negative) skip instruction
Note 3

Depending on the requirements, the report writer software should properly fill the appropriate
<skip>true/false</skip> tags into the reports which needs to be burst and distributed. Usually
the value (true/fal se) from within the < skip>true/false</skip> instruction tagswill be calculated
by aformula defined in the report writer engine and having a business meaning such as

* Very low profit margins

« Discounts higher than the maximum approved ones
» Low inventory levels

* Production runs with very high scrap rates

 Any other formula which makes business sense for your organization

skip_current_file_distribution_if.groovy

This sample script can be used to achieve complex conditional report delivery scenarios.

DocumentBurster's  built-in - capabilities (skip instruction) can be used to achieve many
conditional  distribution scenarios while this sample script (scripts/burst/sam
pl es/skip_current _file_distribution_if.groovy) shouldbeused for achieving the
remaining and more complex situations which cannot be easily implemented using the built-in skip in-
struction approach.

This sample script can be used to achieve conditional report distribution in situations similar with the
following

» The condition to skip the distribution cannot be achieved using a skip report formula (e.g. skip the
delivery for files which are bigger than 20MB)

* The condition to skip the distribution is too complex and it might be more convenient to describe this
condition in scripting than with a skip report formula

» Theinput report cannot be modified (for whatever reason) to accommodate any skip instruction

skip_current file distribution_if.groovy approachisdescribedindetail in Document-
Burster - Advanced Report Delivery Scenarios -> Using Scriptsto Achieve More -> Sample Scripts

http://ww.pdfburst.com/advanced-report-delivery . pdf
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Appendix B. SharePoint Report
Delivery

DocumentBurster can be used to deliver reports to Microsoft SharePoint portals.

Microsoft SharePoint is a good document management system which has the following document related
capabilities

« Store, organize, and locate documents

» Ensure the consistency of documents

» Manage metadata for documents

» Help protect documents from unauthorized access or use

 Ensure consistent business processes (workflows) for how documents are handled

DocumentBurster is usually used together with SharePoint in order to solve the following business situ-
ations

» For connecting two important systems of any organization, the reporting system and the document
management system (i.e. SharePoint).

 For publishing relevant reports to be accessible by clients, employees, etc. through the web. Think to
the situation where you have few hundreds or thousands of customers or dealersand, with asingleclick,
you can make the relevant individual reportsto be available to each one of them on the portal.

Following paragraphswill describe how to configure DocumentBur ster in order to burst and deliver reports
to Microsoft SharePoint portal.

Distribute Reports to SharePoint by Email

The simplest way to upload reports to SharePoint is through DocumentBurster 's email distribution ca-
pability. DocumentBurster email configuration is described in the section called “Distribute Reports by
Email” .

From DocumentBurster 's point of view, email configuration is exactly the same regardless if the email
destinations are normal email addresses or are SharePoint enabled email addresses.

Microsoft SharePoint should be properly configured (by a SharePoint administrator) in order to accept
inbound emails.

SharePoint Configuration

Itisout of the scope of this manual to give full details about SharePoint inbound email configuration. The
official Microsoft SharePoint documentation together with the many existing SharePoint books are the
places to look for complete documentation.

Instead, this manual will give hintsand will further refer to the official documentation for the topicswhich
are of interest when it comes to SharePoint and DocumentBurster integration.
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Following are the main configuration points in regards with SharePoint inbound email
* Install and configure the SMTP service

» Configureincoming e-mail settings

» Configureincoming e-mail on SharePoint sites

The inbound email configuration should be similar for both SharePoint 2007 and SharePoint 2010 and for
detailed configuration the official SharePoint documentation should be consulted.

SharePoint 2007 Resour ces
Following are some help resources for SharePoint 2007 inbound e-mail configuration

e Plan incoming e-mail (Windows SharePoint Services) - http://technet.microsoft.com/en-ug/li-
brary/cc288433%280ffice.12%29.aspx

» Configureincoming e-mail settings (Windows SharePoint Services) - http://technet.microsoft.com/en-
ug/library/cc287879%280ffice.12%29.aspx

» Enable and configure e-mail support for a list or library
- http://office.microsoft.com/en-us/sharepoint-server-hel p/enabl e-and-configure-e-mail-support-for-a-
list-or-library-HA 010082307 .aspx?pid=CH101237651033

* Demo: Configure a  SharePoint  Server 2007 sSite  to receive e
mail - http://office.microsoft.com/en-us/sharepoint-server-hel p/demo-configure-a-sharepoint-serv-
er-2007-site-to-receive-e-mail-HA010204792.aspx?CTT=3

SharePoint 2010 Resour ces
Following are few SharePoint 2010 help resources related with inbound email configuration

e Plan incoming e-mail (SharePoint Foundation 2010) - http://technet.microsoft.com/en-ug/li-
brary/cc288433.aspx

» Configure incoming e-mail (SharePoint Foundation 2010) - http://technet.microsoft.com/en-us/li-
brary/cc287879.aspx

Sample - Burst sanpl es/ Paysl i ps. pdf Report to
SharePoint 2007

This example is demonstrating how to distribute reports to a WSS3.0 - SharePoint 2007 portal which is
installed on Windows Server 2003.

While bursting sanpl es/ Paysl i ps. pdf report, DocumentBurster will generate three output reports
» al freda. wal dback@ort hri dgeheal t h. org. pdf,

» clyde. grew@nort hri dgeheal t h. or g. pdf

* kyl e. but ford@orthri dgeheal t h. or g. pdf

which will be delivered to SharePoint's 2007 default Shar ed Docunent s document library folder.

Following configuration steps are presented with the help of few screenshots
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SharePoint Report Delivery

 Step 1. Control panel - Double check that the SMTP service is properly configured and enabled

 Step 2. SharePoint Central Administration - Configure incoming e-mail settings

 Step 3. SharePoint specific site/library folder - Configure incoming e-mail on SharePoint sites

 Step 4. Configure DocumentBurster

» Step 5. Burst sanpl es/ Paysl i ps. pdf

Step 1 - Control panel - Double check that the SMTP service is properly configured and enabled

‘1: Manage Your Server

= Manage Your Server

Server: WIN

Search Help and Supp

% Managing Your Server Roles

Use the books and infarmation faund here to add or remove rales and
perform vour daily administrative tasks.

Your server has been configured with the Following roles:

# Application Server

Applicakion servers provide the core technologies required to
buid, deploy and operate XML Web Services, Web apolicstions,
&nd distrbuted zpplications. Application server technologies
inchude ASPMNET, COM++, and Interret Information Services
{115).

g_ Add ar remave a rols
i)} Read about server roles

) Read about remate
* administrtion

EJ manage this zoplication
server

Read about application
SErVENS

Read abaut Web Intesface
for Remobe Administration
af \Weh servers

&

L7

i)} Peview the nest steps for

this role

£ Mail Server (POP3, SMTP)

Mzl servers uss the POPS service to provide e-mail delivery and
tools For creating and managirg e-mail accounts.

E_ Manage this mal server

) Review the next steps for
this role

[ Don't display this page at lbgon

It is OK, SMTP service is available under Start -> Control Panel -> Administrative Tools -> Manage

Your Server

Step 2 - SharePoint Central Administration - Configure incoming e-mail settings

For this simple demonstration the incoming email is configured in SharePoint Central Administration
as being Automatic. This configuration is done in Sart -> Control Panel -> Administrative Tools ->

SharePoint 3.0 Central Administration
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Administration
Central Administration
Operations | Application Management

Central &dministrakion = Operations > Incoming E-Mail Setkings

IConfigure Incoming E-Mail Settings|

IJse this page to change the e-mail settings for this server. You can enable or disable incoming e-mail,
incoming e-rmail,

Enable Incoming E-Mail Enable sites on this server bo receive e-mail?

If enabled, SharePoint sites can receive e-n % ves Mo
and groups will need ko be configured indivii
Settings mode:
In automatic mode, all required settings are & ftomatic

anly if ywou are nok using the SMTP service b

wou need to specify the e-mail drop Folder, " advanced

Directory Management Service IUse the SharePaint Directory Management Service b
The Microsoft SharePaink Directory Manage o Mo

organization's user directory in order bo pro I

suppart For the creation and management o s

service also creates contacks in your argani Ll b
enabled SharePoint lists in their address bor =E TEmetE
To use the Directary Management Service v

Administration application pool accounk with

Directary, Alkernakively wou can configure b

Management Web Service.

On the bottom of the same screen (SharePoint Central Administration screen) , provide an E-mail server
display address and select Accept e-mail fromall email servers

95



SharePoint Report Delivery

To use the Directary Management Servi
Adrministration application pool account v
Direckory, Alternatively vou can configu
Management Web Service,

Incoming E-Mail Server Display Ad
Specify the e-mail server address that
incaming e-mail address for a sike, lisk, o

This setting is often used in conjunction
Service ko provide a more friendly e-mai

Safe E-Mail Servers

Specify whether to restrict the set of e-
This setting can help ensure the authent

|E-rnail server display address:

mdisf i@ | sharepoink

c Accept mail From

f'“ Accept mail From

For example, mylist@example. com

all e-mail servers

these safe e-mail servers;

=

[

Step 3 - SharePoint specific site/library folder - Configure incoming e-mail on SharePoint sites

Team She
ﬁ Team Site
tlomey

[— = Team 5ike > Shared Documenks
Lj Shared Documents

I View Al Sibe Content Share a docureenk wetbh the team by adding it to this dooument lbrary,

IDm:uml:rb Mew = | Lpload

T | Adtions * || Sattings

-

= Shared Documents

Type  MName
| Lists

= Caendar
® Tasks

| Discussions

= Team Cisoussion

| gites

i i

Create Colurmn
Add a column ko store addional
infarmation about each kem,

Crealbe Wiew
Create a visw ko select columns,
fikers, and ather display settings.

Document Library Settings
Menage settings such as permissions,
columns, visws, and palicy,

For the specific document library of interest, enable the incoming e-mail
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Team Site = Shared Documents = Setkings

Customize Shared Documents

List Information

Marne: Shared Docurments
web Address: http: /fwin2003sry/Shared Documents/FormsallItems, aspx
Description: Share a dacument with the team by adding it o this document library
E-Mail Address; documentburster@sharepoint
General Settings Permissions and Management Communications
o Title, description and navigation 8 Delete this document library o Incaming e-mail setking:
8 Yersioning sekkings 8 Save document library as template @ RS5 settings
o fdvanced setkings o Permissions Far this dacurment library

o Manage checked out files
& Wiorkflow setkings
Step 4 - Configure DocumentBur ster

Configuring DocumentBurster email for distributing reports to SharePoint isn't different than the usual
DocumentBurster email configuration
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.
. Configuration

Configuration Termplate

| My Reports

=] [ My Reports->Email

=] /:" My Reports

El General

“/ Attachments
@ Upload

P Quality Assurance
| Advanced Host

Port

Connection Settings | Email Message

—Email 5erver

From Mame

Lser Mame

Password

|Sender

From Email Address | sender@sharepoint

| sharepoint

| sender

25

[] S5L Enabled
[] TLS Enabled

documentbur ster @shar epoint email address was previously defined in SharePoint as being the email ad-

dress of Shared Folders document library

”
. Configuration

Configuration Template

|M],r Reports

= /"" My Reports

.~| [ My Reports->Email

| Connection Settings| Email Message

[+ 2N Upload

Step 5 - Burst the sample report

Double check that the email distribution is enabled

:=| General
"/ Attachments
To documentburster@sharepoint
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Burst File Mame Sburst_tokenS.Sinput_document_extension$

Default Merge File Mame rmerged,pdf

Output Folder output/Sinput_decurnent_names/Snow:format="yyyy. M
Backup Folder backup/Sinput_document_names/ Snow;format="yyyy.MI
Quarantine Folder guarantine/Sinput_document_named Snow:format="yyyy

(should be a local folder)

Poll Folder pell

& [7] Delete reports once they are distributed
{51 Quarantine reports which fail to be distributed

Select and burst sanpl es/ Paysl i ps. pdf report

p
&» Merge, Burst and Trace...

Configuration Template

My Reports |Z|

ﬁ} Merge -» Burst
D) Poll Folder -> Burst

P’ Quality Assurance
W . Logging, Tracing...
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PDF/Excel File Path | samples\Payslips.pdf

’lﬁ-Eurst] ’ﬁh’im Generated Reports

sl Distribute reports to Email, FTP ...
g e .
&3

Quarantine reports which fail to be distributed

(& .

Are you sure you want to post another job?

The output burst reports are uploaded to SharePoint

Team Site

gl Team Site

 Home
| - Team Site = Shared Documents
[;—'j Shared Documents

Wiew All Sike Content share a document wikh the keam by adding it to this docurment library,
Documents Mew =  Upload = Actions = Settings -

= Shared Documents Type  Mame

Lists 3 alfreda, waldback@northridgehealth.org ! Hew

= Calendar B! clyde, grew@northridgehealth, org | HEw

= Tasks Q ke, butford@northridgehealth, org T rHew

Discussions

= Team Discussion

Sites

People and Groups

& Recycle Bin

Email address validation

The last thing to be mentioned is about how DocumentBurster is validating the email addresses. Thisis
particularly important to be noted here because, if the above steps are followed exactly, then Document-
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Burster will not distribute any document to SharePoint. DocumentBurster will display, in the log file, a
message similar with

Invalid TO email address 'documentbur ster @sharepoint’. Defining 'validatemailaddresses configuration
with the value 'false’ might result in a less strict email address validation!

In the default configuration DocumentBurster is validating all the email addresses to be in the format
string@other string.ext and will throw the above exception for any address which is not in thisformat (i.e.
documentbur ster @shar epoint).

Strict email address validation is required for production deployments, where all email addresses should
be defined as per the standard format and thisisthe default behavior of DocumentBurster. However, inthe
pre-production phases, when DocumentBurster istested locally there might be caseswhen email validation
should be less strict (i.e. documentbur ster @shar epoint).

Please read the section called “ Advanced Settings’ to see how to configure DocumentBurster to do less
Srict Email Address Validation. By unchecking the Strict Email Address Validation configuration will
make the test to pass for documentbur ster @sharepoint email address and thus the output reports will be
delivered to this SharePoint address.

In DocumentBurster main window select Actions, Configure , Advanced

& Strict Email Address Validation

Note 1

Check back the Srict Email Address Validation configuration when deploying DocumentBur ster
in production.

Note 2

The scope of the above paragraphsisto give agood picture about how SharePoint can be config-
ured to accept incoming emails from DocumentBur ster. For complete details on how to configure
SharePoint inbound email feature, please check the official Microsoft SharePoint documentation.

Note 3

If required, your organization's SharePoint administrator should be able to give further help in
configuring the system.
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Appendix C. DocumentBurster
Performance

Thefirst part of thischapter presentsageneral picture about report distribution performance and some high
level performance guidelines for getting an increased throughput from the DocumentBur ster software.

Thelast section showsasimple, yet powerful, DocumentBur ster tool for monitoring variousreport bursting
and report delivery performance metrics.

Performance Guidelines - Getting the Most
From Your DocumentBurster System

DocumentBurster hardware requirements will depend on the volume and the size of the reports which the
system is expected to process and distribute. The system can scale in order to support the most demanding
report distribution performance reguirements.

In most of the situations, DocumentBurster should perform well enough on any low-end machine which
can decently run Windows X P. However, if your enterprise organization is expected to processreally huge
reports, it is advisable to allocate a dedicated and powerful machine.

Following are the hardware devices which have an influence on the overall system throughput

» Network performance - The quality of network and the size of the files transferred will have a con-
siderable impact on the report distribution throughput. A good network bandwidth together with low
network latency will have a positive impact when distributing alot of reports by either email or other
network based protocols.

» CPU, Disk 1/O performance - More CPU power together with a good Disk I/O performance will
improve the report bursting/separation throughput. DocumentBurster will benefit when running on a
modern multi-core server machine.

* Memory - By default, DocumentBurster starts with 128MB and DocumentBurster Server starts with
256MB. The default memory configuration should be enough when processing really big reports (thou-
sands of pages) and, if required, the memory can be further increased in order to process even bigger
reports.

Minimize the network overhead

The most common scenario will be for DocumentBurster to distribute the reports by email. When a big
number of reports is required to be distributed in a short period of time, deploying DocumentBur ster
software on the same physical machine with the email server (e.g. Microsoft Exchange) will mostly save
the network overhead and will be like aboost for the overall report distribution throughput.

If possible, for email distribution performance reasons, install DocumentBurster on the same computer
with the email server software (e.g. Microsoft Exchange).

Minimizeintermediate layers

Any intermediate layer which sits in-between DocumentBurster and the email server software will pose a
performance penalty when the reports are being distributed. For example, acommon situation will be with
various antivirus/firewall (e.g. Symantec, McAfee) kind of software which might monitor the network
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transfer from DocumentBurster to the email server (e.g. Microsoft Exchange). Such intermediate layers
will slow down the network performance and, if email sending performanceisacritical requirement, thelT
administrator of your organization should check for various approaches to minimize the performance cost
of these intermediate layers. The simplest approach would be to decide that all the emails which are sent
by DocumentBurster are legitimate and do not require additional validation. Another approach might be
to configure the antivirus software to do the minimum amount of scanning necessary to meet the security
requirements from your organization.

Running DocumentBurster in a virtual machine

DocumentBurster can be deployed and used in a virtual machine. The software is confirmed to run in
Oracle VM Virtua Box and Microsoft Hyper-V and should work properly on other virtualization software
too. Like any other software, there is a performance penalty when running DocumentBurster in a virtual
machine as compared with running the software in a native operating system. The network quality, the
CPU, Disk 1/0 and memory performance are the factors which influence the total throughput of the Doc-
umentBurster software when running inside a virtual machine.

Performance Monitoring

DocumentBurster has a simple, yet powerful, mechanism to monitor various report bursting and report
distribution performance metrics. This mechanism can be enabled for tracking, on an ongoing basis, the
report bursting and report distribution performance during production.

DocumentBurster monitoring system displays the most relevant report bursting and report distribution
performance indicators with the help of various graphs which are easy to understand and visualize.

Further more, DocumentBur ster is publishing the performance metrics in two additional ways which can
be used when integrating with professional monitoring tools

 Log file - DocumentBurster generates a relatively simple to read (and simple to parse) log file which
contains aggregated performance statistics. When compared with the graphs, the log file contains a big-
ger set of performance metrics (at the cost of being less easy to read) and, if required, can be automati-
cally polled and parsed for raw performance data by other third party monitoring tools.

» JMX - DocumentBurster exposes performance metrics through IMX so that monitors can be set up to
aert when performance degrades below acceptable thresholds. Since IMX has become the standard
interface for managing and monitoring Java applications, exposing DocumentBurster performance data
through JIM X opens up awide range of functionality provided by third party monitoring applications.

Enable Performance Monitoring

In the default installation, DocumentBurster does not gather any performance related data. If performance
monitoring is required, then DocumentBurster should be configured to gather, calculate and publish the
performance statistics.

How to enable performance monitoring for DocumentBur ster

DocumentBurster can be enabled to publish performance metrics by doing the modification which is
marked as bold to thefirst line of conf i g/ bur st/ i nt ernal / docunent bur st er. xm configu-
ration file.

 existing value- <project name="documentburster" default="documentburster">

* new value - see the bold change <project name="documentburster" default=" performance-statis-
tics'>
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How to enable performance monitoring for DocumentBurster Server

DocumentBurster Server can be enabled to publish performance metrics by doing the modificationwhichis
marked as bold to thefirst line of ser ver/ confi g/ burst/internal /start Server. xm con-
figuration file.

* existing value- <project name="server" default="start-server">

* new value - see the bold change <project name="server" default=" performance-statistics'>

Savethe configuration file(s) and run DocumentBur ster again. Now, everytime areport isbeing processed,
performance metrics will be published in the following two files

* |l ogs/ performance/ statistics. | og - contains the aggregated performance statistics calcu-
|ated at regular time intervals (10 seconds by default)

* | ogs/ performance/ graphs. | og - contains Google Chart Tools URLs with DocumentBur ster
performance charts

http://code.google.com/apis/chart/

Built-in DocumentBurster Performance Monitoring

Performance Statistics Log File

If configured as such, DocumentBurster will gather run-time performance statistics. The datais collected
throughout the program execution and regularly, at a configurable time interval (10 seconds by default)
the raw data is processed to produce and log aggregated statistics such as mean, minimum, maximum,
standard deviation and transactions per second over aset time span. If monitoring isenabled, the aggregated
statisticswill be availablein| ogs/ per f or mance/ st ati sti cs. | og logfile.

Example of performance statisticslog file

performance statistics 2011=-10=27 17:40:20 = 2011=-10=27 17:40:30

Tag Avg{ms) Min Max 5td Dev Count
executescript_endrarserPage. groovy 0.4 1] 1 0.5 643
executescript_startParsePage. groovy 0.3 o 1 0.4 643
processpPage 14.8 4 27 7.5 643

Performance Graphs

If monitoring is enabled, DocumentBurster will generate graphs for the average execution time and trans-
actions per second for the following transaction types

* processPage - transaction which is parsing the text of one page of thereport for burst tokensand variable
values.

 extractOutputFile - transaction which is extracting a separate burst report.
 send - transaction which is distributing the previously extracted report.

The graphs are generated as URL sto Google Chart Server inl ogs/ per f or mance/ gr aphs. | og log
file.

Mean Execution Times (ms)
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TRPS

-

18:16:40 18:16:50

Time

B extractOutputFile

processPage

Exposing Performance Statistics as JMX Attributes

If performance monitoring is enabled, DocumentBurster does expose the performance data using the IM X
standard. Exposing DocumentBur ster performance datausing JM X opens up awide range of functionality,
such as

» DocumentBurster performance metrics can be visualized using existing Java IMX consoles like JCon-
sole or MC4J Management Console.

» Through JIMX, DocumentBurster has the premises to be monitored using professional network moni-
toring software like Nagios or OpenNMS.

Visualize report bursting and report distribution performance metrics using JConsole
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Discard chart
200 1
processPageMean 150 1
processPageMean
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Integration with Professional Third Party Monitoring
Tools

If required, for more advanced monitoring scenarios, DocumentBurster has the technical premises to be
integrated with other professional monitoring tools. Such an advanced monitoring tool will alow, for
exampl e, to define performance thresholds on DocumentBur ster metrics and to raise an alert whenever the
minimum performancethresholds are not met. Onceraised, the aert can be either displayedin amonitoring

dashboard using red color or can be sent by email to one or more configured email addresses.

While DocumentBurster's monitoring system is not directly dependent on any, it can be integrated with
most of the existing network monitoring platforms such as Nagios, Cacti, Hyperic, Zenoss, SpiceWorks,
GroundWork, Zabbix or OpenNMS. If the I T department of your organization has already standardized on
using an existing platform for doing system monitoring then it should be possible to add DocumentBur ster

to thelist of applications which are closely monitored.

The documentation of the selected monitoring vendor should be consulted in order to find details on how
to define and monitor anew application. In general, such toolswill alow to fetch the required Document-

Burster performance data by either

 Constantly polling and parsing of the raw DocumentBurster performance log file - | ogs/ per f or -

mance/ st ati sti cs. | og for the required data.

» By using aJMX adaptor (provided by the third party tool), remotely connect and read the performance

datawhich is exposed by DocumentBurster using IMX.
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Further Reading

» Google Chart Tools - DocumentBurster is displaying the performance charts using Google Chart
http://code.google.com/apis/chart/

* JMX- DocumentBurster exposes performance metrics through JIM X
http://en.wikipedia.org/wiki/Java Management_Extensions

e JConsole - DocumentBurster can be monitored using JConsole
http://java.sun.com/devel oper/technical Articles/ J2SE/jconsole.html

* Nagios documentation - general documentation useful when monitoring DocumentBurster through
Nagios

http://www.nagi 0s.org/documentation

 Cacti documentation - general docs useful when using Cacti
http://www.cacti.net/documentation.php

» Hyperic HQ documentation
http://www.hyperic.com/support/systems-monitoring-doc

* Zenoss documentation
http://www.zenoss.com/resources/docs

» Spiceworks - Free network monitoring software - use Spiceworks for system monitoring
http://www.spi ceworks.com/free-network-monitoring-management-software/

» GroundWork - network and application monitoring software - use GroundwWork for system monitoring
http://www.gwos.com/

 Zabbix - Monitoring software - use Zabbix for system monitoring
http://www.zabbix.com/

» OpenNMS - Monitoring software - use OpenNM S for system monitoring

http://www.opennms.org/
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Appendix D. Troubleshooting

Overview

This section provides troubleshooting information for common DocumentBur ster difficulties.

If you are experiencing problems using DocumentBurster make sure that you have read and properly
installed the software prerequisites, as described in DocumentBurster in 5 Minutes tutorial guide.

http://www.pdfburst.com/report-bursting-qui ckstart. pdf

Quick & Professional Support

If you need to contact DocumentBurster support, you can get help by sending an email to
support@pdfburst.com

Common Problems
| Get Only 25 Reports

Thefreeversion of DocumentBurster hasarestriction of maximum 25 bur st output reports being generated
and/or being distributed.

For bursting and generating an unlimited number of reports please purchase DocumentBur ster.

http://ww.pdfburst.com/purchase.html

Issues Running Basic Features?

If you don’t know from where to start or you have problems running the basic features of the program,
read DocumentBurster in 5 Minutes tutorial guide.

http://www.pdfburst.com/report-bursting-qui ckstart. pdf

UnsupportedClassVersionError Exception?

If on the console or log file there is an exception similar with

exception in thread "main” java
Jlang.UnsupportedClassVersionError:test (unsupported major.minor
version 49.0)

at java.lang.ClasslLoader .defing(ClassO(Native

Method)

at java.lang.Clas

This is happening when the program runs with an ancient java version (<Java v1.5). Read Document-
Burster in 5 Minutes document and double check theversion of j ava whichisinstalled on your computer.

DocumentBurster requires Javav1.6 (or greater) version in order to run.

109


http://www.pdfburst.com/report-bursting-quickstart.pdf
http://www.pdfburst.com/purchase.html
http://www.pdfburst.com/report-bursting-quickstart.pdf

Troubleshooting

Mess

http://www.pdfburst.com/report-bursting-qui ckstart. pdf

Sometimes the exception is still coming even after the latest Javaisinstalled. Thisis happening because
the old javais till installed and active on your computer.

The solutionisto edit docurent bur st er . bat and do the following change

java -Djava.endorsed.dirs=./lib/endorsed -cp Jlib/burst/ant-launcher.jar
org.apache.tools.ant.launch.Launcher -buildfile ./config/burst/documentburster.xml -Darg1=%1 -Darg2=
%2 -Darg3=%3 -Dargd=%4 -Darg5=%"5 -Darg6=%6

Do the bold change

"C./ Program Fi | es/ Javal/jre6/bin/java. exe" -Djava.endorsed.dirs=./lib/en-
dorsed -cp .lib/burst/ant-launcher.jar org.apache.tools.ant.launch.Launcher -buildfile ./config/burst/
documentburster.xml -Darg1=%1 -Darg2=%2 -Darg3=%3 -Darg4=%4 -Darg5=%5 -Darg6=%6

The proper path to thelocation where the latest javaisinstalled should be provided. This change will force
DocumentBurster to run with the latest java.

With Multiple Java Installations

Asageneral rule, it isadvisableto have asingle Javainstall ation on the machinewhere DocumentBur ster is
executed. Evenif (theoretically) itispossibleto have multiplejavaversionsinstalled on the same computer,
in practice thiswill only leave room for strange issues and will complicate the installation.

Windows - Docunent Bur st er . exe GUI is Failing to
Start?

Was GtkSharp prerequisiteinstalled beforerunning Docunent Bur st er . exe? Read DocumentBurster
in 5 Minutes guide to install the prerequisites required to run DocumentBur ster.

http://www.pdfburst.com/report-bursting-qui ckstart. pdf

Windows - Docunent Bur st er . exe GUI Still Fails?

Sometimes a system reboot is required after GtkSharp isinstalled (mostly on Windows 7).

If required, restart your Windows machine after GtkSharp isinstalled.

Windows - Docunent Bur st er . exe GUI Still Fails?

Was GtkSharp prerequisite installed using the default values presented by the wizard, as per Document-
Burster in 5 Minutes guidelines?

GTK runtime should be properly exported and visible through the Windows %PATH% environment vari-
able. If required, update %6PATH% environment variable and change the position of GTK runtimelocation
to be near the front.

Windows - Docunent Bur st er . exe GUI Still Fails?

I's the software executed from a shared drive? It should not.
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Docurent Bur st er . exe GUI can only run from the local machine.

Windows - Docunent Bur st er . exe GUI Comes Up For a
Second and Then Disappears?

Thisishow people will usually describe thisissue

When | click on the exe file the program comes up for a second and then disappears. | tried using the
software on my home PC and it’s working fine.

Solution

Thisis happening when the DocumentBurster installation is missing few folders. In most of the situations
only downloading and extracting again the zip file, in adifferent folder, will get the situation solved.

Sometimes, on rare occasions, some folders are not properly extracted from the zip file.

Burst Issue 1

If you have bursting problems, check that you have configured the burst tokens in-between brackets. For
exampl e {alfreda.wal dback@northridgehealth.org} is avalid token.

Burst Issue 2

If you configured al the tokens properly and still the program is not working as expected, you can enable
detailed logging. By checking the detailed log file you can understand what is going wrong.

In order to enable detailed logging, read the previous Chapter 7, Quality Assurance .

Variable Values Are Not Parsed Correctly?

Sometimes variables defined like <0>some value</0> and up to <9>some other value</9> might fail
in getting parsed the proper values. Following is an example of the issue coming with Microsoft Access,
while similar behavior might be observed with other report writers too.

The Problem - Example of the problem coming with Microsoft Access

| am using various MS Access reportsto grab variable data using <0> text </0> . If | use a label for the
text and key it into the text box as <0> report id 100 </0> it worksfine but if | drop a field onto the report
and then put the <0> and </0> in front and back of the field, it does not work.

The solution - And here isthe solution for the previous M S Access behavior

When you drop the fields into an MS Access report you need to define any field you use asa variable asa
singlefield by concatenation. For example, let'ssay | have a field named "date" and place it on the report
with a text box of <0> in front and then place a text box of </0> at the end. Thiswill not work. You need
to create onefield (object) asfollows: =" <0> "text" </0> ". Now it will work.

More details

If the start and end tags (e.g. <0> and </0> ) are statically defined, while the content inside is a dynamic
field /report formula (string value which can grow in length), the dynamic content will grow and will start
to overlap with the static tags (e.g. <0> and </0>). This might cause problemswhen DocumentBurster is
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parsing the variable values. See the following screenshot in which "Tuesday" hidden text was generated
by adate field/formula which expanded its length and started to overlap the start <1> tag. In this case the
text which is extracted by DocumentBurster is a messy Tues<dal>y and as aresult the variable value is
not properly parsed. The solution to this problem was described in the previous paragraph.

| ENS

<= Report ID# TMPI05</0>
<= Februany 15, 2011 </I >

Windows - DocumentBurster Server Is Failing to Start?

Whenserver/start Server. bat scriptisexecuted it is flashing up the cmd box and then it disap-
pesars.

Solution

» Areadl the prerequisitesin place? Read DocumentBurster in 5 Minutes tutorial guide and check all the
prerequisites required for running DocumentBurster.

http://www.pdfburst.com/report-bursting-qui ckstart. pdf

» DocumentBurster should run on Javaversion v1.6 or greater ( java -version MS-DOS command should
return v1.6 or greater)

* If required, start the server again. Did you shut the server properly from previousrunsby using ser v-
er/ shut Server . bat script?

Windows - DocumentBurster Server Is Not Processing
the Web Console Jobs?
Solution

» Areal the prerequisites in place? Read the DocumentBurster in 5 Minutes tutorial guide and check all
the required prerequisites.

http://www.pdfburst.com/report-bursting-qui ckstart. pdf

» DocumentBurster should run on Javaversion v1.6 or greater ( java -version MS-DOS command should
return v1.6 or greater)

Windows - DocumentBurster Web Console Is Failing to
Start?

The link http://localhost:8080/burst is not working on the loca machine. When web- con-
sol e/ st art Consol e. bat scriptisexecuted it isflashing up the cmd box then it disappears.
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Solution

» Areadl the prerequisites in place? Read DocumentBurster in 5 Minutes tutorial guide and check all the
required prerequisites.

http://www.pdfburst.com/report-bursting-qui ckstart. pdf

» DocumentBurster should run on Javaversion v1.6 or greater ( java -version MS-DOS command should
return v1.6 or greater)

» Was DocumentBurster Server console started before, using server/ start Server. bat script?
DocumentBurster Server console should be started before the web console is started.

» Before starting the web console, at least one of %JAVA HOME% or %JRE_HOME% environment
variables should be properly defined on the system (either echo %JAVA HOME% MS-DOS command
should return a proper JDK 1.6 installation path or echo %JRE_HOME%Y MS-DOS command should
return a proper JRE 1.6 installation path).

If required, on Windows, JRE_HOME environment variable can be manually defined in Control Panel
- > System properties (WinKey + Pause) -> Advanced -> Environment Variables , e.g. C. / Pr ogr am
Fil es/Javal/jreb

Windows Service Stops on Windows Server 20037

The following problem is happening only on Windows Server 2003.

The system was tested and everything works fine on Windows Server 2008 or Windows 7.

The Problem - DocumentBurster Server service always stops when the system islogged off.
Solution

Thisisrequired only for Windows Server 2003.

Before doing any change make sure that

» Both DocumentBurster Web Console and DocumentBurster Server Windows services are stopped

» Both DocumentBurster Web Console and DocumentBurster Server are properly shut down using the
corresponding shut Consol e. bat and shut Ser ver . bat scripts

-Xrs switch should be added in two (2) places

» server/start Server. bat

e server/config/burst/internal/docunentburster.properties
Changel.server/start Server. bat

java -DDOCUMENTBURSTER_HOME=%CD% -Djava.endorsed.dirs=lib/endorsed -cp lib/batch/ant-
launcher.jar org.apache.tools.ant.launch.Launcher -buildfile config/burst/internal/startServer.xml —emacs

Do the bold change

java-Xrs-DDOCUMENTBURSTER _HOME=%CD% -Djava.endorsed.dirs=lib/endorsed -cp lib/batch/
ant-launcher.jar org.apache.tools.ant.launch.Launcher -buildfile config/burst/internal/startServer.xml —
emacs
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Savethefile.

Change2.server/confi g/ burst/internal/docunment burster. properties
SERVER_JVM_OPTS=-XX:MaxPermSize=256m -Xms512m -Xmx512m

Do the bold change

SERVER_JVM_OPTS= -Xrs -XX:MaxPermSize=256m -Xms512m -Xmx512m

Save thefile.

Restart both DocumentBur ster Windows services and check that DocumentBur ster works properly when
the machine islogged off.

Email Is Failing?
If you have problemsin getting the email working
» Double check the email server connection details

« If your organization isusing Microsoft Exchange as email server and Microsoft Outlook asemail client,
in this situation, you will need to give the same email server connection details which are already con-
figured in your Microsoft Outlook email client software.

Areyou running Anti-Virus softwar e?

If your organization has any firewall and/or antivirus software (e.g. Symantec, McAfeg, etc.) whichiscon-
figured in between DocumentBurster software and the email server software (e.g. Microsoft Exchange),
in this case, the antivirus and/or firewall might need to be properly configured to allow DocumentBur ster
sending emails as a good and trustable citizen.

Ask for Help

A network or IT administrator from your organization should be ableto assist if you find further difficulties
in configuring the email settings.

Email Still Fails?

Check the logs on the email server side. If your organization is using Microsoft Exchange as an email
server, check the Microsoft Exchange log entriesto seeif the email server was reached and what problem
was encountered.

Email SMTP Error 421

If on the console or log file there is an exception similar with

Caused by: javax.mail.MessagingException: Could not
connect to SMTP host: host-here, port: port-here, response: 421

Thisrepresents Email SVITP Error 421 (seethe SMTP error code 421 in the exception) and you will need
to work together with your IT Network or Microsoft Exchange administrator which should further read
and interpret the email server log entries (e.g. Microsoft Exchange logs).
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Possible | SP limitation
In addition, you might need to let your | SP know that you have alegitimate reason for sending many emails.
More details about Email SMTP Error 421

SMTP Error 421: The Mail transfer service is unavailable because of atransient event. SMTP reply 421
can be caused by many things but generally indicates that the mail server which returnsthis status codeis
currently unavailable but may be available later. For example, the server administrator may have stopped
the mail service to troubleshoot a problem, or the mail server isright in the middle of rebooting, or the
mail server iscurrently processing too many incoming messages or incoming requests, etc.... Note : “Mail
Server” inthiscase can be any of the mail servers on the message’ sroute —the sending server (your server),
the ISP SMTP server, or the recipient’s mail server. Clearly, if you repeatedly receive an SMTP status
421 then the problem is no longer of atransient nature and you need to investigate or inform the relevant
network administrator, | SP tech support, or the recipient.

SVITP Response 421 can aso be received as a result of your message server sending an email where the
total number of TO, CC, and BCC users results in a number of simultaneous SMTP connections that is
in excess of the number of connections your ISP or SMTP service allows. A typica error message for
this situation would be : “421 Too many concurrent SMTP connections from this IP address; please try
again later”. Typically, when this happens your server will have sent some of the messages (note that for
all servers, each email sent by a user always gets broken down into individual separate emails to each
of the recipients in the TO, CC, and BCC fields), and will automaticaly retry a little later to send the
remaining messages.

Email SMTP Error 550 5.7.1 Unable to relay

Thisis how people will usually describe thisissue

We are able to burst reports to colleagues with internal email addresses successfully. Our problemisthat
when we try to send TO or CC to external clients/ emails the burst email always fails.

If on the console or log file there is an exception similar with

Caused by: javax.mail.SendFailedException: Invalid

Addresses,

nested exception is:

com.sun.mail.smtp.SMTPAddressFailedException: 550 5.7.1 Unable to
relay

In DocumentBurster main window select Actions, Configure , Email , Connection Settings

User Mame @Variables
Password @Variables
Port 25 () Variables
S5L Enabled
TLS Enabled

User name field should not be empty. It should be a valid Exchange/NT user name and the user name
should be complete, including the network prefix (e.g. EHNET\cjohn).
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When sending emailsto external addresses, for security/spam reasons, Exchangeismore strict and requires
people to authenticate. This is not the case when sending emails to internal email addresses. Thisis the
meaning of 550 5.7.1 Unable to relay Exchange exception.

Few Emails Are Going and Then Email Stops Working

Thisis how people will usually describe thisissue

The first pass ran through fine and files burst into folder — all 187. | then chose to email and burst - the
file got through to number 45 or so and then started to fail.

Inthel ogs/ docunent bur st er. | og filethereis an exception similar with

Caused by: javax.mail.MessagingException: Exception

reading response;

nested exception is:

java.net.Socket TimeoutException: Read timed out

at

com.sun.mail.smtp.SMTPTransport.readSer ver Response(SMTPTransport.java: 2153)

This is usually happening when the email SMTP server (Exchange?) your organization is using needs
some tuning/configuration in order to distribute many emailsin a short period of time.

Following possible approaches can be taken in order to solve the situation

« Catch up with your organization's network/Exchange administrator and he (she) should be able to assist
with this situation.

* Install DocumentBurster on the same machine with your SMTP email server. This should eliminate
most of the existing network latency.

* Isthere any antivirus/firewall kind of software which is sitting in-between DocumentBurster and Ex-
change Server?If yes, then you might consider to temporarily disablethe antivirus/firewall softwareand
see if this makes any difference. If thisis the problem then your organization's network admin should
find the proper firewall configuration which will allow DocumentBur ster to send emailslike agood and
trust-able citizen (through the firewall).

Email Is Still Failing?

DocumentBurster can be configured to log more details about the SMTP communication.
Edit thefile

confi g/ burst/settings.xn

and do the bold change

<emailserver><debug>fal se</debug></email server>

changeto

<emailserver><debug> true </debug></emailserver>.

Run the program again and check DocumentBurster 1og file to see more details about the email SMTP
communication.
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Upload Issue?

If you have problems in getting the upload functionality to work make sure the upload command is con-
figured properly, as described in the section called “ Upload Reports’ .

In addition, you might check thel ogs/ cURL. | og filefor further details about any possible upload error.

| messed up with the configuration and now the program
is failing. Is it possible to restore the default configura-
tion?

In DocumentBurster main window select Actions, Configuration Templates

Select edit for the configuration template which needs to be restored and copy the default values from the
confi g/ burst/defaul t/defaults.xn existingfile.

. —~)

Mame My Reports
(e.q. Payslips, Invoices, Staterments, etc.)
Copy Values From Jeonfigfburst/default/defaults.xml [ Select
Path JSeonfig/burst/settings.xml
How To Uselt Uzed when no other configuration templ
[ Wganr_el ] [ <,"_'T|QK

—
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